A MEETING OF THE BOARD OF PUBLIC WORKS & SAFETY OF THE CIVIL CITY OF NEW ALBANY, INDIANA, WILL BE HELD IN THE THIRD FLOOR ASSEMBLY ROOM AT THE CITY/COUNTY BUILDING ON TUESDAY, MARCH 23, 2010 AT 10:00 A.M.

PRESENT:  Matt Denison, Suellen Wilkinson, Kay Garry, Captain Denny, Mickey Thompson, Chief Juliot, David Hall, and Marcey Wisman
CALL TO ORDER:
Mr. Denison called the meeting to order at 10:00 a.m.
PLEDGE OF ALLEGIANCE:
NEW BUSINESS:

Item #1 - Peggy Pool with Frosty Treats re: vendors permit to sell ice cream 
Ms. Pool came before the board on behalf of Frosty Treats to request a vendor’s permit to sale ice cream. 

Mr. Denison stated that they have to have a current insurance policy with New Albany as an additional insurer, health department certificate and each vendor has to have a permit. 
Mrs. Wilkinson moved to approve based on all the contingents being met, Mrs. Garry second, all voted in favor.

Item #2 - Mike Lawrence re: Sop for “A Child is Missing Alert Plan”
Not Present

Item #3 - Aaron Lee with Apex re: solicitors permit to go door to door
Trevor Frank, Manager for Apex, addressed the board to request solicitor’s permits to go door to door to sell their home security products.  He explained their recruiting process which includes background checks. He informed them that the company has become the fastest growing home security system and has been awarded the JD Powers award.  They presented information about the civic programs that they have participated in and about their new products.
Aaron Lee stated that he spoke with Mr. Denison on the phone and had a good conversation. He explained that he and Mr. Frank have been doing this a long time and want to go through all the proper channels and stated that they want to assure the board that they have a very qualified and professional staff. 
Mr. Denison stated that he appreciates their presentation and it sounds like they have a good service and good intentions to do things the right way; however, he stated that at first is seemed like it was just incidents with employees here in this community but he has done a Google search and he has found that their company has a lot of problems with other communities, other states and even the Attorney General. He explained that he did have a good conversation with Mr. Lee and was very forthright about the situation. 
Capt. Denny explained that last year they had two young men entered an elderly ladies home and one asked to use the restroom. He stated that after a few minutes she told them to leave and went to her bedroom and things were moved around and opened up and she was missing a few pieces of jewelry so she called the police. He explained that he located the two men on West Street and asked for a solicitor’s permit and they responded with arrogance and acted like they didn’t know anything about a permit so he told them to get the rest of their people and leave the area and if they saw anyone else going door to door they would be arrested. He stated that they went across the street to a Walgreens and continued to make a scene to the point where he had to threaten them with arrest for disorderly conduct. 
Mr. Lee apologized for the incident and stated that they try to separate themselves from other companies and it is unfortunate that the actions of one reflect on all. He stated that he understands that things have happened in the past but they want to create a good working relationship with the city and with the community. 

Mr. Denison stated that it isn’t just other companies that have reports on them from the police department. 

Mr. Frank stated that their company grew so quickly and they serviced 1.4M people last year so for every few complaints they have hundreds of satisfied customers. He explained that they have taken numerous steps to make sure things are even better in the future. 

Mr. Denison stated that he understands his point but they have had these promises from multiple companies in the past and it turns out badly every time. 

Nathan Billings, attorney for APX, recommended that they talk with their City Attorney before they deny someone based on past employees verses their company criminal acts which are separate issues. 
Mr. Denison stated that this board will not be threatened with legal action because it is their responsibility to do what is in the best interest of the citizens for New Albany and they have to take into consideration not just this one company but all companies that have come into the city and from years past. 
Mr. Billings stated that it wasn’t intended as a threat and what he said is very fair. He explained that they want them to feel comfortable and that is why they perform background checks on their employees and they have to wear uniforms as well as name badge so that if there is every any individual issues the police can easily identify that person and if there is a bad apple in the group he or she can be addressed and dealt with properly.   He stated that no employer can guarantee the behavior of their employees but they have take all the steps necessary to provide professional, reputable and legitimate salespeople on the front end. 
Mr. Denison stated that he will get all of the police reports pulled for the situations like this for Mr. Billings if he would be interested in the information. 

Mr. Lee stated that he would like the board to know that they will do everything that is asked of them to establish a good relationship with the city and stated that there are more people that like what they do than dislike what they do but they aren’t going to get calls about the good situations. 

Mr. Hall stated that he is unfortunately not a citizen of this community but if he had the ability to address a board in his community to stop solicitation in his community he would do it. He explained that as a homeowner and neighbor it makes him very nervous to see people in his neighborhood that he doesn’t know or can’t identify. He stated that he has a lot of elderly in his area that have a hard enough time just getting to the door to answer but they have an even harder time asking people to go away or saying no. He implored the board as a homeowner that if they can cut down on the amount of solicitation that they should do so. 

Mr. Billings addressed the complaints that they found on Google and stated that if you Google anything you will find bad reviews but it is not the end all be all stop for information. He stated that the issues with the BBB and the Attorney General from two years ago were resolved and they found in favor of APX. 

Mrs. Garry asked why they aren’t in school


Mr. Lee explained that this is a summer program and most of their salespersons do go to college and then do this work in the summer but he and Mr. Frank are both college graduates. 

Mrs. Garry asked what the time period was that they wanted to operate in New Albany. 

Mr. Lee stated that it would start in June and it would be split up between New Albany and Louisville and it would be for a week or two. 

Mrs. Garry stated that she doesn’t like people coming to her door and they have had previous problems in the past with many different companies so while she understands that they are trying to clean the company up and they weren’t he ones that were here last time causing the problem the fact remains that problems were caused. She explained that safety is one of the main focuses of this board for their citizens. 

Mrs. Garry made a motion to deny solicitation to APX Alarm in the City of New Albany, Mrs. Wilkinson second, all voted in favor. 

Mr. Lee read an opinion from the US Supreme Court about door to door solicitation. 

Mr. Denison stated that he appreciates what he said and had they came to them without all the previous issues he may have had a different opinion but they have a job to do and it is to protect the interest of the citizens and unfortunately there are some positives aspects to their service past situations have warranted today’s results. 

Mr. Billings stated that they appreciate their candor with them instead of just outright denying them because that helps the company to continue to improve the services they offer. He stated that he would appreciate the information on the previous issues with APX so that they can address it within their company. 

Item #4 - Marcey Wisman, on behalf of Floyd County 4-H re: request for banner permit from June 13 through July 11

Ms. Wisman stated that they are requesting the banner on Vincennes and Spring for June 13 through July 11th and the dates are available.   
Mrs. Garry moved to approve, Mrs. Wilkinson second, all voted in favor.

OLD BUSINESS:
Item #1 - Ed Snelling with New Albany Elk’s re: Road Block on May 8th at Spring and Pearl & State and Elm for Cloth a Child with a backup date of May 15th  

REMOVE
Item #2 - Joe Zeller re: issue with curb damage on E. 14th & Main 


Mr. Thompson explained that he went out with the concrete contractor but there are some issues with where it is located and they may have to make it a handicap ramp. He stated that if they make any kind of upgrade to the sidewalk it has to meet ADA requirements. 
COMMUNICATIONS - CITY OFFICIALS:
Mr. Denison stated that there are new condos on Charlestown Road, Kings Common, and they requested a street light at the entrance. He explained that he went out at night and he believes that it would be in the benefit of the city to install a light at the location. 
Mrs. Garry moved to approve, Mrs. Wilkinson second, all voted in favor.

Mr. Thompson informed them that he has a letter for remediation work that needs to be done on Street Department property. He stated that it has been approved by IDEM and they will come in to excavate. He explained that there is no cost to the city and they do not need any approval for it he just wanted to inform the board that the work is being scheduled because it is on city property. 
Chief Juliot informed the board that they need to block off Spring between 3rd and Bank on April 1st for the Hundred Year Photo and they will need to use the bucket truck as well. 
Mrs. Garry moved to approve the April 1st street closure with a rain date of April 2nd for the hundred year photo, Mrs. Wilkinson second, all voted in favor.
COMMUNICATIONS – PUBLIC:
BIDS:

APPROVAL OF MINUTES:
Mrs. Wilkinson moved to approve the March 16th meeting minutes, Mrs. Garry second, all voted in favor.

ADJOURN:
There being no further business before the board, the meeting adjourned at 10:52 a.m. 

_____________________________


_____________________________

Matt Denison, President 



Marcey Wisman, City Clerk
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