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Definitions
Complaint

Complaints under Title | must be filed with the EEOC within 180 days of the date of the
discrimination, or 300 days if the charge is filed with a designated State or local fair
employment practice agency. Lawsuits can only be filed in Federal court after an
individual has received a ‘right to sue’ letter from the EEOC.

Disparate Impact

Facially-neutral policies, programs and practices that adversely impact protected classes.
No discriminatory intent but discrimination results.

Disability

With respect to an individual: a physical or mental impairment that substantially limits one
or more of the major life activities of such individual; a record of such an impairment; or
being regarded as having such an impairment.

Discrimination on the Basis of Disability

The Americans with Disabilities Act gives civil rights protections to individuals with
disabilities similar to those provided to individuals on the basis of race, color, sex, national
origin, age, and religion. It guarantees equal opportunity for individuals with disabilities in
public accommodations, employment, transportation, State and local government
services, and tele-communications.

Essential Functions

The minimum required duties and abilities necessary to perform the tasks of the job.
Essential functions of a job can often be determined by writing accurate job descriptions
to determine which tasks are major parts of the job and which are not. Factors to consider
include the percentage of time spent performing those duties, the qualifications required
to do these tasks, and whether the job exists in order to have these duties performed.

Having a Record of Impairment

Persons who have a history of, or have been classified or misclassified as having, a
physical or mental impairment that substantially limits one or more major life activities. It
includes persons who have had a disabling impairment but have recovered in whole or in
part and are not now substantially limited. It also includes persons who have been
incorrectly classified as having a disability.
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Impairment

A physical or mental impairment means any physiological disorder, or condition, cosmetic
disfigurement, or anatomical loss affecting one or more of the following body systems:
neurological, musculoskeletal, special sense organs, respiratory (including speech
organs), cardiovascular, reproductive, digestive, genitourinary, hemic and lymphatic, skin,
and endocrine; or any mental or psychological disorder, such as mental retardation,
organic brain syndrome, emotional or mental illness, and specific learning disabilities.

Major Life Activities

Functions such as caring for oneself, performing manual tasks, walking, seeing, hearing,
speaking, breathing, learning, and working.

Physical or Mental Impairments

Term used in the ADA definition of disability. Includes any physiological disorder or
condition, cosmetic disfigurement, or anatomical loss affecting one or more body
systems, such as neurological, musculoskeletal, special sense organs, respiratory
(including speech organs), cardiovascular, reproductive, digestive, genitourinary, immune,
circulatory, hemic, lymphatic, skin, and endocrine; or any mental or psychological
disorder, such as an intellectual disability (formerly termed “mental retardation”), organic
brain syndrome, emotional or mental illness, and specific learning disabilities.

Program Accessibility

A public entity’s services, programs, or activities, when viewed in their entirety, must be
readily accessible to and usable by individuals with disabilities. This standard, known as
program accessibility, applies to all existing district facilities.

Qualified Individual with a Disability

An individual who satisfies the requisite skill, experience, education and other job-related
requirements of the employment position such individual holds or desires, and who, with
or without reasonable accommodation, can perform the essential functions of such
position. The ADA prohibits discrimination on the basis of disability against a qualified
individual.

City of New Albany

Title VI Implementation Plan




APPENDIX | |

Reasonable Accommodation

Changes or adjustments in a work or school site, program, or job that makes it possible
for an otherwise qualified employee or student with a disability to perform the duties or
tasks required.

Record of Impairment

Persons who have a history of, or have been classified or misclassified as having, a
physical or mental impairment that substantially limits one or more major life activities;
includes persons who have had a disabling impairment but have recovered in whole or in
part and are not now substantially limited. It also includes persons who have been
incorrectly classified as having a disability.

Substantial Limitations of Major Life Activities

An impairment is substantially limiting when it prevents an individual from performing a
major life activity or when it significantly restricts the condition, manner, or duration under
which an individual can perform a major life activity.

Undue Burden

With respect to complying with Title 1l or Title Il of the ADA, significant difficulty or
expense incurred by a covered entity, when considered in light of certain factors. These
factors include: the nature and cost of the action; the overall financial resources of the site
or sites involved; the number of persons employed at the site; the effect on expenses and
resources; legitimate safety requirements necessary for safe operation, including crime
prevention measures; or any other impact of the action on the operation of the site; the
geographic separateness, and the administrative or fiscal relationship of the site or sites
in question to any parent corporation or entity; if applicable, the overall financial resources
of any parent corporation or entity; the overall size of the parent corporation or entity with
respect to the number of its employees; the number, type, and location of its facilities;
and if applicable, the type of operation or operations of any parent corporation or entity,
including the composition, structure, and functions of the workforce of the parent
corporation or entity.
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