AGENDA
THE SEWER BOARD MEETING OF THE CIVIL CITY OF NEW ALBANY, INDIANA,
WILL BE HELD IN ROOM 100 AT NEW ALBANY CITY HALL ON THURSDAY,
SEPTEMBER 26, 2024 AT 9:15 A.M.

CALL TO ORDER:

PLEDGE OF ALLEGIANCE:

APPROVAL OR CORRECTION OF THE FOLLOWING MINUTES:

September 12, 2024 Regular Meeting Minutes

BIDS/CONTRACTS:

1. Clark-Dictz re: Professional Services Agreement for UV Disinfection Replacement Project

NEW BUSINESS:

COMMUNICATIONS - PUBLIC:

COMMUNICATIONS - CITY OFFICIALS:

SEWER ADJUSTMENTS:

Connie Stephenson $1,167.73
Industrial Machine & Tool $4,028.93
Luella Goldsmith $2,613.76
Kaitlyn Williams $1,417.87
FINANCIAL REPORT:

TABLED FTEMS:

OLD BUSINESS:

UTILITY REPORT:

CLAIMS:
ADJOURN:



THE SEWER BOARD MEETING OF THE CIVIL CITY OF NEW ALBANY, INDIANA,
WAS HELD IN ROOM 100 AT NEW ALBANY CITY HALL ON THURSDAY,
SEPTEMBER 12, 2024 AT 9:15 A.M.

PRESENT: Nathan Grimes, member, Ed Wilkinson, member, and Mayor Gahan, president.

ALSO PRESENT: April Dickey, Sandy Boofter, Larry Summers, Mike Wallace, Councilman
Dickey and Vicki Glotzbach

CALL TO ORDER:

Mayor Gahan called the meeting to order at 9:15 a.m.

PLEDGE OF ALLEGIANCE:

APPROVAL OR CORRECTION OF THE FOLLOWING MINUTES:

Mr. Grimes moved to approve the August 22, 2024 Regular Meeting Minutes, Mr.
Wilkinscn second, all voted in favor.

BIDS/CONTRACTS:

NEW BUSINESS:

1. Mike Wallace re: Written Commitment for 3804 Klerner Lane (Sewer Lateral
Extension)

Mr. Wallace presented a written commitment from Orlando Gonzalez who owns an
Occupational Therapy Practice out of his own home. He explained that he wants to add a
structure in his back yard with plumbing for his home office. He stated that he needs this board
approval to hook onto his current lateral and the written commitment ensures that he won’t turn
it into any kind of long-term housing. He added that the letter is sign/notarized and it will be
recorded on his deed.

Mr. Grimes moved to approve, Mr. Wilkinson second, all voted in favor.

2. Mike Wallace re: Design Manual Update for Low Pressure Sewers

Mr. Wallace stated that this is a revision to address low pressure sewers. He explained that in
the current manual they don’t have any language that talks about low pressure sewers and this
revision addresses location, type of pump systems required and the responsibility of the
ownership.

Mayor Gahan asked if this is the entire change.

Mr. Wallace replied yes and added that it would be chapter 16 in the manual.

Mr. Wilkinson asked is if there is anything that needs to be address in here with storm water.

Mr. Wallace stated that he didn’t address this particular subject with storm water but he can get
with them and see if they want to look over it.

Mr. Wilkinson stated that when an adjustment is made it might be better to doublecheck.

Mr. Wallace stated that they are currently reviewing items for the lift stations so he will get with
them to make sure they do it all in one go.

Mayor Gahan asked what the process is for proposing an alternative pump.
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Mr. Wallace explained that the utility would have to approve any kind of changes.
Mr. Grintes moved to approve, Mr. Wilkinson second, all voted in favor.

COMMUNICATIONS - PUBLIC:

COMMUNICATIONS - CITY OFFICIALS:

SEWER ADJUSTMENTS:

Mrs. Dickey presented a leak adjustment request for Nicole Mitchell in the amount of $9,249.83
for a leak that occurred in the main line where supply line splits to go to outside spigots. She
explained that the water went into the crawl space and corner of basement. She stated that the
leak was repaired by the tenant by shutting off valve to outside spigots. She added that this was a
rental property and the leak went on for quite a while, but their consumption is back to normal.
Supporting documents are attached.

Mr. Wilkinson asked if they paid any of those high bills.

Mrs. Dickey stated that the owner came in and paid a good faith payment of $500.00 and have
requested that the bills be sent to them moving forward.

Mr. Wilkinson moved to approve, Mr. Grimes second, all voted in favor.

FINANCIAL REPORT:

Mr. Wilkinson reported that the revenue is coming in right on budget and the expenses arc
~13% below budget.

TABLED ITEMS:

OLD BUSINESS:

UTILITY REPORT:

Mr. Wallace reported that they the sewer is hooked back up on Elm Street but they did run into
an unknown gas main during the work that was abandoned, but for the most part it went as
expected. He added that they didn’t find a couple of collapses so it is a good thing that they
addressed the issue when they did. He stated that next week they will be back to reinstall the
water main and then they will start the restoration.

New Albany Wastewater Utility Monthly Report Summary for June 2024

Influent / Effluent Quality
The treatment plant was in full compliance for the month of June.

Pretreatment
There were 25 grease trap inspections submitted.

Facililty Operations

106 dry tons of bio solids were removed from the WWTP.

The WWTP was at 66% of its Total Suspended Solids design limit and at 79% of its CBOD
design limit.

There were 1.38 inches of rain for the month.

Preventative and Unscheduled Maintenance
343 preventative work orders were completed and 11 corrective work orders were completed for
the WWTP and Lift Stations.

Highlights
Replaced control fuse at Cobbler Crossing Lift Station.
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Replaced starter motor on pump #2 at Crystal Creek Lift Station.
Repaired fine screen shaft and bearings.
Replaced 18 UV blubs on the UV system.

Replaced belt on Penn Vally Pump #3 at day tank #3.
Replaced scraper and springs on conveyor system.

Sanitarv Collection Svstem

_ijec’*f':._:' | | CurrentM onth..__ o Y‘eaf—ta__;ﬂate .

Sanitary Sewer Flushed/ft 12822 81458
Sanitary Sewer Televised/fi. 8667 64481

CIPP Installed/ft 0 0

Tap Inspections 10 65
Locates 715 3786

Pipe Patches 2 23
 Sewvice | = Odor | Main | Resident | | TmersencylLocates
. Requests. Complaint | Block |  Problem | s

29 2 6 10 10

Preventative and Unscheduled Maintenance

114 preventative work orders were completed and 32 corrective work orders were issued for the
Collection System.

Construction Highlights

# Manhole Repairs #Manhole Installations #Pipe Patches
4 0 2

#Main Line Repairs #Lateral Repairs Easement Maintenance
2 6 3

Annual/Semi Annual, Monthly Routine and Preventative Sewer Cleaning

928 Pennwood Dr 2601 Pamela Dr
1688 Long Meadow Dr 126 Edgemont Dr
1742 Ekin Ave 347 E 15th St

1135 Griffin St

Chemical Root Treatment

411 Highland Ave 3302 Crestwood Dr
1215 Indiana Ave 1831 1/2 Center St
615 Lynn Rd 21065 Charlestown Rd
401 Captain Frank Rd 480 Alan Dr

3313 Notwood Dr 608 Kent Dr

Myrtle Ave 1591 Slate Run Rd
518 Korb Ave 912 Korb Ave

907 Oakland Dr 546 Beharrell Ave
Bentbrook Dr 833 Cedar Bough P!
Facility Safety

The monthly safety inspection rating was 98.44%. The safety training covered Confined Space,
Fire Extinhuisher, Fire Prevention, and Ladder Safety.
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Projects
FElm Street Brick Sewer Replacement

e The water main valve has been installed.
e The 30” sewer main replacement has begun.

720 Building Repair

¢ The design phase is complete.
Phosphorus Building ¥xpansion
The design phase is complete

CLAIMS:

Mrs. Boofter presented the following claims for the period of 08/22/24 to (9/11/24 in the
amount of $209,755.00:

Vendor Name Amount Dept
POSTMASTER 350.00 Sewer
QFFICE SUPPLY COMPANY, INC 337.77 Sewer
FLOYD COUNTY RECORDER 1,250.00 Sewer
FLOYD COUNTY RECORDER 1,250.00 Sewer
FLOYD COUNTY RECORDER £,250.00 Sewer
FLOYD COUNTY RECORDER 1,250.00 Sewer
FLOYD COUNTY RECORDER 1,250.00 Sewer
FLOYD COUNTY RECORDER 1,250.00 Sewer
FLOYD COUNTY RECORDER 1,250.00 Sewer
FLOYD COUNTY RECORDER 1,250.00 Sewer
L&D MAILMASTERS, INC. 43375 Sewer
L&D MAILMASTERS, INC. 532.70 Sewer
L&D MAILMASTERS, INC. 188.13 Sewer
CROWN SERVICES INC 753.08 Sewer
CROWN SERVICES INC 745.88 Sewer
Total 13,341.31
DAN CRISTIANI EXCAVATING CO. 17,888.59 WWTP
DAN CRISTIANI EXCAVATING CO. 7.469 94 WWTP
- DAN CRISTIANI EXCAVATING CO. 14,291.15 WWIP
DAN CRISTIANI EXCAVATING CO. 12,563.67 WWTP
DAN CRISTIANI EXCAVATING CO. 6,442.50 WWTP
BLACK DIAMOND 65.00 WWTP
BLACK DIAMOND 70.00 WWTP
BLACK DIAMOND 45.00 WWIP
MICROBAC LABORATORIES INC 574.00 WWTP
MICROBAC LABORATORIES INC 574.00 WWTP
MICROBAC LABORATORIES INC 574.00 WWTP
MICROBAC LABORATORIES INC 574.00 WWTP
MICROBAC LABORATORIES INC 128.00 WWTP
MICROBAC LABORATORIES INC 305.00 WWITP
METRO FENCE INDUSTRIES 3,425.50 WWTP
QUILL 190.99 WWTP
QUILL 2279 WWTP
QUILL 65.00 WWTP
QUILL 397.60 WWTP
QUILL 23498 WWTP
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CINTAS #302

CINTAS #302

EARTH FIRST

SAFETY-KLEEN CORP.
BYRNE'S GARAGE INC.

DUKE ENERGY

DUKE ENERGY

USA BLUE BOOK

USA BLUE BOOK

USA BLUE BOOK

BIOCHEM, INC.

SEILER INSTRUMENT & MFG. CO.
C.CE, INC.

AIRGAS-MID AMERICA
WASH-O-RAMA CAR WASH
BUMPER TO BUMPER #10
CRUM'S HEATING & COOLING
RIVER CITY WORK WEAR
IDEXX DISTRIBUTION, INC
KIGHTLINGER & GRAY, LLP
FROST BROWN TODD, LLC
FROST BROWN TODD, LLC
SOURCE 1 ENVIRONMENTAL, LLC
SOURCE 1 ENVIRONMENTAL, L1L.C
TEAM EJP JEFFERSONVILLE
GOTTA GO INC.
KONECRANES

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

BOYD COMPANY

DAN'S LAWN & LANDSCAPE MAINT.

VESTIS SERVICES, LLC
ESTES WASTE SOLUTIONS
VESTIS SERVICES, LLC
VESTIS SERVICES, LLC

GIBSON LAW OFFICE, LLC
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
AT&T

DUKE ENERGY

DUKE ENERGY

DUKE ENERGY

DUKE ENERGY

DUKE ENERGY

233.60
233.60
472777
1,812.21
252.50
26.86
40.81
29.40
192.45
356.18
5,679.20
495.00
70.00
258.36
27.00
16.64
4,403.50
619.80
362.59
115.50
1,213.30
1,066.60
5,700.00
2,244.00
210.39
6,365.00
4,426.00
999 46
695.95
971.84
286.97
989.40
996.29
995.70
419.93
950.97
728.25
719.00
3,665.00
176.00
166.25
184.08
220.88
Total 115,990.94
1,217.27
49.14
51.54
794.78
660.23
24.73
51,886.27
279.71
725.55
561.93

WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWIP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP

WWTP
WWTP
WWTP

WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP
WWTP

TUT
TU/T
TU/T
TU/T
TU/T
TU/T
TU/T
TU/T
TU/T
TU/T
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DUKE ENERGY

DUKE ENERGY

DUKE ENERGY

DUKE ENERGY

DUKE ENERGY
McLAUGHLIN, CAMERON
McLAUGHLIN, CAMERON
McLAUGHLIN, CAMERON
McEAUGHLIN, CAMERON
McLAUGHLIN, CAMERON
WALLACE, MIKE

WALLACE, MIKE

CARD SERVICES

CARD SERVICES

CARD SERVICES

CARD SERVICES

CARD SERVICES

CARD SERVICES

CARD SERVICES

CARD SERVICES

CARD SERVICES

CARD SERVICES
CENTERPOINT ENERGY
CENTERPOINT ENERGY
CENTERPOINT ENERGY
CENTERPOINT ENERGY
CENTERPOINT ENERGY
CENTERPOINT ENERGY
CENTERPOINT ENERGY
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
INDIANA AMERICAN WATER
NEW ALBANY MUNICIPAL UTILTIES
NEW ALBANY MUNICIPAL UTILTIES
NEW ALBANY MUNICIPAL UTILTIES
NEW ALBANY MUNICIPAL UTILTIES
NEW ALBANY MUNICIPAL UTILTIES
POSTMASTER

GIBSON LAW OITICE, LLC
AT&T

DUKE ENERGY

DUKE ENERGY

13.88
25.18
16.49
78.68
132.87
1578
14.17
15.25
10.90
10.90
16.34
87.00
512.46
512.46
307.87
130.45
62.36
5.69
47.92
141.07
175.80
7243
56.59
17.98
21.15
98.53
25.62
48.77
48.77
48.49
24.57
2457
48.49
24.57
48.49
24.57
24.57
48.49
181.09
90.23
409.81
48.95
48.49
50.63
4.17
4.17
4.17
4.17
4.17
730.00
77747
880.04
2,632.42
1,038.73
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DUKE ENERGY 82.78 TU/T

DUKE ENERGY 53.19 TU/T
ALLY BANK 2,595.00 TU/T
AT&T 58.26 TU/T
AT&T 88.25 TU/T
RAVEN SCP, LLC. 3,864.00 TUMT
SCOTT LEIBY 370.13 TU/T
BUCKEY, SARA 1,274.48 TU/T
KUERZI, JOE 3.67 TU/T
WOOLEY, CHASE 46.12 TU/T
GIBSON LAW OFFICE, LLC 1,295.19 TU/T
Total 75,934.74
Bank Processing Fees - NWSB & Invoice Cloud 4,488.30 BSF
Total 4,488.30
Grand Total 209,755.29

Mr. Wilkinson moved to approve the above claims, Mr. Grimes second, all voted in favor.
ADJOURN:

There being no further business before the board, the meeting adjourned at 9:28 a.m.

Mayor Gahan, President Vicki Glotzbach, City Clerk
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PROFESSIONAL SERVICES AGREEMENT

UV Disinfection Replacement (“Project™)

This Agreement is by and between

City of New Albany {“Client™)
New Albany City Hall

142 E Main Street

New Albany, Indiana 47150

and

Clark Dietz, Inc. (“Clark Dietz™)
120 W. Spring Street

Suite 400

New Albany, IN 47150

Who agree as follows:

Client hereby engages Clark Dietz to perform the services set forth in PART I - SERVICES BY CLARK
DIETZ, and Clark Dietz agrees to perform the Services for the compensation set forth in PART III -
COMPENSATION. Clark Dietz shall be authorized to commence the Services upon execution of this
Agreement and written or verbal authorization to proceed from Client. Chient and Clark Dietz agree that
this signature page, together with Parts I - [V and attachments referred to therein, consfitute the entire
Agreement between them relating to the Project.

Agreed to by Client Agreed fo by Clark Dietz
By: By: _bo— OQ-;g
Title: Title: President/CEOQ
Date: Date: August 22, 2024
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PARTI
SERVICES BY CLARK DIETZ .

Project Description

The City of New Albany owns and operates a Class IV wastewater reatment facility with a permitted
design average flow of 12 million gallons per day (mgd) and a peak design flow of 70 mgd. Their
National Pollutant Discharge Elimination System (NPDES) permit requires them to meet seasonal fecal
coliform limits:

¢  Daily maximum of 2335 colony-forming units (CFU) per 100 ml
» Monthly average of 125 CFU per 100 ml (from April to October)

The City currently uses a Trojan 4000 UV disinfection system, installed in 2005, to achieve these limits
for flows up to 40 mgd. Chlorine disinfection and dechlorination 1s used for flows exceeding 40 mgd.
The new UV system will similarly be sized to treat 40 mgd and will not alter the current operating
protocols.

While the existing Trojan 4000 system has functioned well, the mamufacturer no longer supporis it,
making it difficult to obtain replacement parts, bulbs, and ballasts. Additionally, the system is nearing
20 years old and considered obsolete.

Scope

¢ GENERAL PROJECT ADMINISTRATION
a. Conduct Project Kick-Off Meeting
b. Client Coordination
c. Staff Coordination
d. Indiana Department of Environmental Management (IDEM) Coordination

e. Conduct Design Review Meetings
¢« FIELD SURVEY, DATA COLLECTION, INFORMATION REVIEW

a. Review information on the existing UV system, concreie channel and mechanical/electrical
components.

b. Onsite field visit to assess existing conditions, take field measurements, and to review
existing electrical components to ensure suitability for new system. We assume that the
drawings of the existing UV system will be available to Clark Dietz and will be used as the
basis for the equipment upgrade drawings.

« DESIGN PHASE
a. 30% Design and QA/QC
1) Deliverables:

{a) Develop preliminary UV system specification and plans for the Client to purchase
UV system direct to reduce overall schedule.

by Assist City in purchasing UV equipment including: front end documentation, bid
assistance, bid opening, bid recommendation letter, and Agreement preparation.
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b. 30% Design Client Review Meeting
c. 60% Design and QA/QC
1) Deliverables
{a} 60% Design Plans
{b) Technical Specifications and Froni-End Documents
(¢} Updated Opinion of Probable Construction Cost
(d) IDEM Construction Permit Application
d. 60% Design Client Review Meeting
e, 90% BPesign and QA/QC
1) Deliverables:
(a} 90% Design Plans
(b) Updated Technical Specifications and Front-End Documents
(¢} Updated Opinion of Probable Construction Cost
f.  90% Design Chlient Review Meeting
g. Final Construction Plans
1} Deliverables:
{a) Biddable Design Plans, Technical Specifications, Front-End Documents
(b) Updated Opinion of Probable Construction Cost

» BIDDING PHASE

Prepare Advertisement

s m

Setup the Digital Bidding Management with Lynn Imaging
Pre-Bid Mesting

(SO

Prepare Addendum

Attend Bid Opening

Review Bids and Recommend the Lowest Responsive Bidder

Prepare Bid Summary & Bid Tab

Prepare NOA

Coordinate with the Winmng Bidder to Compile the Contract Documents

e s

-

e CONSTRUCTION ENGINEERING PHASE

Conduct Pre-Construction Meeting

e

Coordinated with the Contractor

Oversee the Contractor’s Schedule

> e

Prepared for-construction plans and specifications.
Review Submrittals

Respond to RFIs

Conduct Progress Meeting

o o

Review Change Orders (if applicable)
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i.  Review Contractor’s Pay Request

Review Testing Results

o

Resident Project Representative Services (assumed 2 days per week during Construction)

—

Periodic Site Visits by Design Engineer Staff

m. Substantial Completion documentation

n. Coordinate Punch List [tems with Contractor

0. Certify Final Completion

p. Prepare Record Drawings based on Mark-ups Provided by the Contractor

Schedule

The schedule below is an estimate based on Clark Dietz receiving the NTP by August 7, 2024,
o August 2024 Design NTP
Preliminary Design
e  October 2024 30% Design Submitted to the City
» November 2024 60% Design Submitted to the City
e December 2024 90% Design Submitted to the City

e Januvary 2025 Final Design Submitted
Permit submitted to IDEM

o May 2025 Advertise for Bid

o June 2025 Bid Opening

s November 2025 Construction Begins

o March 2026 Construction Complete

Assumptions/Conditions (if applicable)

This agreement is subject to the following assumptions/conditions:

I State permits for this project will be obtained by the Client with information provided by Clark
Dietz. All permit fees will be paid by the Client.

2. The City will collect and analyze additional water quality data, such as iron, if necessary.

3. Clark Dietz will coordinate with the City and the UV manufacturers on a panel design and I/O.

Clark Dietz will specify I’O and conduit and wiring connections between the UV panel and the
plants existing SCADA panel. We assume that the existing SCADA PLC has sufficient capacity
and that the plant or their integrator will make all necessary modifications to the existing
SCADA programming and screens to accommodate the new I/O.

4, No extensive utility relocation or power upgrades are anticipated.

5. Minor structural requirements will be discussed in our documents, however no major structural -
or geotechnical work is anticipated.

6. This Agreement and any legal actions concerning its validity, mnterpretation and performance
shall be governed by the laws of the location of the project.
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10.

Local permits for this project (street cuts, utility relocations, ete.) will be obtained by the Client
with information provided by Clark Dietz. All permit fees will be paid by the Client.

State permits for this project will be obtained by the Client with information provided by Clark
Dietz. All permit fees will be paid by the Client.

Existing effluent UVT, TSS, and other water quality parameters are similar to when the existing
UV system was designed so that the new UV system will not need to be increased in size to
achieve the same effluent water quality goals,

The condition of the electrical distribution system is such that upgrades to the transformer, feed,
or MCC is not required. The condition of the UV channels are such that significant upgrades to
the channel is not required.

The tasks below can be performed for an additional fee:

1.

Preparation of right-of-way or temporary construction easement drawings, descriptions or
negotiation/acquisition services;

Preparation of assessment roles or schedules;
(Geotechnical investigations;
Processing of Federal permits;

Contaminaied site Phase I or Phase II environmental assessment investigations or remediation
activities;

Cultural, historic, archeological, or wetland assessment investigations or remediation activities.

Retrieval and procurement of records required pursuant to a Freedom of Information Act
request.

The list above is not all-inclusive.
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PARTII
CLIENT'S RESPONSIBILITIES

Client shall, at its expense, do the following in a timely manner so as not to delay the Services:

A,

Information/Reports

Provide Clark Dietz with reports, studies, site characterizations, regulatory decisions and similar
information relating to the Services that Clark Dietz may rely upon without independent verification
unless specifically identified as requiring such verification.

Representative

Designate a representative for the project who shall have the authority to transmit instructions, recetve
information, interpret and define Client’s requirements and make decisions with respect to the Services.
The Client representative for this Agreement will be Michael Wallace — Utility Director.

Decisions
Provide all criteria and full information as to Client’s requirements for the Services and make timely
decisions on maiters relating to the Services.

Other
N/
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PART Ii}
COMPENSATION

A, Compensation

Total compensation to Clark Dietz for services rendered on the project in accordance with the scope
defined herein is $232,830.00. This amount is broken down as follows:

General Project Administration, Preliminary Design, Design, Bidding Services (LUMP SUM)

1. Total compensation to Clatk Dietz for General Project Administration, Preliminary Design,
Design, Bidding Services rendered on the Project in accordance with PART [ — SERVICES BY
CLARK DIETZ of this Agreement will be a lump sum amount of $137,950.00. This lump sun
compensation includes salaries, payroll taxes and insurance, employee fringe benefits, general
overhead costs, profit, and project related expenses. This amount is broken down as follows

Construction Engineering Services (Billing Rates)

2. Compensation to Clark Dietz for services rendered by employees working on the Project in
accordance with PART [ - SERVICES BY CLARX DIETZ of this Agreement will be at the
hourly billing rates shown in the attachment, “Schedule of General Billing Rates”. The total
compensation authorized by this Agreement will not exceed $107,440.60, and shall include the
following:

a.

Payment for outside consulting and/or professional services performed by a subconsultant
will be at actual invoice cost to Clark Dietz plus ten percent for administrative costs. Clark
Dietz will obtain written Client approval before authorizing these services.

Payment for expenses incurred directly on behalf of the Project at actual cost to Clark Dietz
plus ten percent for administrative costs. Direct project expenses will be as defined in the
attachment, “Schedule of Project Related Expenses™.

B. Billing and Payment

1. Timing/Format

a.

Invoices shall be submitted monthly for Services completed at the time of billing. Invoices
shall be considered past due if not paid within 45 calendar days of the date of the invoice.
Such invoices shall be prepared in a form supported by documentation required by the Client.
1f payment in full is not received by Clark Dietz within 45 calendar days of the date of invoice,
invoices shall bear interest at one-and-one-half (1.5) percent of the past due amount per
month, which shall be calculated from the date of the invoice.

If the Client fails to make payments within 45 calendar days of the date of invoice or
otherwise is in breach of this Agreement, Clark Dietz may suspend performance of services
upon seven (7) calendar days’ notice to the Client. Clark Dietz shall have no liability to the
Client for any costs or damages as a result of suspension caused by any breach of thig
Agreement by the Client. Upon payment in full by the Client, Clark Dietz shall resume
services under this Agreement, and the time schedule and compensation shall be equitably
adjusted to compensate for the period of suspension plus any other reasonable time and
expense necessary for Clark Dietz to resume performance.

Client shall make payments to Clark Dietz using one of the following methods:

1) CLARK DIETZ LOCKBOX:
Clark Dietz, Inc.
125 West Church Street
Champaign, IL 61820
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2) ELECTRONIC FUNDS/ACH PAYMENT:

Accourntt Name : Clark Dietz, Inc

Bank Name: Hickory Point Bank and Trust
Address: 225 N. Water St.
City/State/Zip: Decatur, I 62523

Account Number: 3911880

ABA Routing Number: 071124805

3) WIRE TRANSFER (*Wire fees are the responsibility of the sending party)

Bank Name: Hickory Point Bank and Trust
Address: 225 N. Water St.
City/State/Zip: Decatur, I1 62523
ABA/Routing Number: 071124805
Account Title: Clark Dietz, Inc.
Account Address: 123 W. Church St.
City/State/Zip: Champaign, IL. 61820-3510
Account Number: 3911880

Billing Records

Clark Dietz shall maintain accounting records of its costs in accordance with generally accepted
accounting practices. Access to such records will be provided during normal business hours with
reasonable notice during the term of this Agreement and for 3 years after completion.
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PARTIV
STANDARD TERMS AND CONDITIONS

I. STANDARD OF CARE. Services shall be performed in accordance with the standard of professional practice ordinarily exercised
by the applicable profession at the time and within the locality where the services are performed. No warranty or guaraniee, express or
implied is provided, including warranties or guarantees contained in any uniform commercial code.

2. CHANGE OF SCOPE. The Scope of Services set forth in this Agreement is based on facts known at the time of execution of this
Agreement, including, if applicable, information supplied by Clark Distz and Client. Clark Dietz will prompily notify Client of any
perceived changes of scope in writing and the parties shall negotiate medifications to this Agreement.

3. DELAYS. If events beyond the control of Clark Dietz, including, but not limited 1o, fire, flood, explosion, riot, strike, war, process
shutdown, act of God or the public enemy, and act or regulation of any government agency, result in delay to any schedule established in
this Agreement, such schedule shall be extended for a period equal to the delay. In the event such delay increases the cost or time required
for Clark Dietz to perform its services, Clark Dietz shall be entitled to an equitable adjustment in compensation and extension of time.

4. TERMINATION/SUSPENSION. Either party may terminate this Agreement upon 3¢ days wriiten notice to the other parly in the
event of substantial fajture by the other party to perform in accordance with its obligations under this Agreement through no fault of the
terminating party. Client shall pay Clark Dictz for all Serviees, including profit relating thereto, rendered prior to termination, plus any
expenses of ermination.

5. REUSE OF INSTRUMENTS OF SERVICE. All reports, drawings, specifications, computer data, field data notes and other
documents prepared by Clark Dietz as instruments of service shall remain the property of Clark Dietz. Clark Dietz shall retain all common
law, statutory and other reserved rights, including the copyright thereto. Reuse of any instruments of service including electronic media,
for any purpose other than that for which such documents or deliverables were originally prepared, or alteration of such documents or
deliverables without written authorization or adaptation by Clark Dietz for the specific purpose intended, shall be at Client’s sole risk.

6. ELECTRONIC MEDIA. I accepting and utifizing any drawings, reports and data on any form of electronic media generated and
furnished by Clark Dietz, the Client agrees that ali such electronic files are instruments of service of Clark Dietz, who shall be deemed the
author, and shall retain all common law, statatory law and other rights, without limitation, including copyrights.

The Client agrees not fo reuse these electronic files, in whole or in part, for any putpose other than for the Project. The Client agrees not to
transfer these electronic files to others without the prior written consent of Clark Dietz. The Client further agrees that Clark Dietz shall
have no responsibility or Hability to Client or otbers for any changes made by anvone other than Clark Dietz or for any reuse of the electronic
files without the prior written consent of Clark Dietz.

Any changes to the clectronic specifications by either the Client or Clark Dietz are subject to review and acceptance by the other party. If
Clark Dietz is required to expend additional effort to incorporate changes to the electronic file specifications made by the Client, these
efforts shall be compensated for as Additional Services.

In addition, the Client agrees, to the fullest extent permitted by law, to indemnify and hold harmless Clark Dietz, its officers, directors,
employees and subconsuliants {collectively, Clark Dietz) against all darnages, liabilities or costs, including reasonable attorneys’ fees and
defense costs, arising from any changes made by anyone other than Clark Dietz or from any use or reuse of the electronic files without the
prior written consent of Clark Dictz.

The Client is aware that differences may exist between the electronic files delivered and the printed hard~copy construction documenis. In
the event of a conflict between the signed construction documents prepared by Clark Dietz and electronic files, the signed or sealed hard-
copy constriction documents shall govern.

7. OPINIONS OF CONSTRUCTION COST. Any opinion of construction costs prepared by Clark Dietz is supplied for the general
guidance of the Client only. Since Clark Dietz has no control over competitive bidding or market conditions, Clark Dietz cannot guarantee
the accuracy of such opinjons as compared to contract bids or actual costs to Client.

8. SAFETY. Clark Dietz specifically disclaims any authority or responsibility for general job site safety and safety of persons other
than Clark Dietz emplovees.

9, RELATIONSHIP WITH CONTRACTORS. Clark Dictz shall serve as Client’s professional representative for the services and may
make recommendations to Client concerning actions relating to Client’s contractors. Clark Dietz specifically disclaims any authority to
direct or supervise the means, methods, techniques, sequences or procedures of construction selected by Client’s contractors.

10.  THIRD PARTY CLAIMS. Nothing contained in this Agresment shall create a contractual relationship with or a cause of action in
favor of a third party against either the Client or Clark Dietz. Clark Dieiz’s services under ¢his Agreement are being performed solely for
the Client's benefit, and no other party or entity shall have any claim against Clark Dietz because of this Agreement or the performance or
nonperformance of services hereunder. The Client and Clark Dietz agree to require a similar provision in all contracts with contractors,
subcontractors, subconsultants, vendors and other entities involved in this Project to carry out the intent of this provision.
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11, MODIFICATION. This Agreement. upon execution by both parties hereto, can be modified only by a written instrument signed by
both parties.

12.  PROPRIETARY INFORMATION. Information relating to the Project, unless in the public domain, shall be kept confidential by
Clark Dietz and shall not be made available to third parties without written consent of Client, unless so required by court order.

13, INSURANCE. Clark Dietz will maintain insurance coverage for Professional, Comprehensive General, Automobile, Worker’s
Compensation and Employer’s Liability in ameunts in accordance with legal, and Clark Dietz business requirements. Certificates
evidencing such coverage will be provided to Client upon request. For projects involving construction, Client agrees to require its
construction contractor, if any, to include Clark Dictz as an additional insured on its commercial general liability policv relating to the
Project, and such coverages shall be primary.

14.  INDEMNITIES. Clark Dietz agrees, to the fullest extent permitted by law, to indemnify and hold harmless the Client, its officers,
directors and employees against all damages, liabilities or costs, to the extent caused by Clark Dietz’ negligent performance of professional
services under this Agreement and that of its subcongultants or anyone for whom Clark Dietz is Tegally liable.

The Client agrees, to the fullest extent permitted by law, to indemnify and hold harmless Clark Dietz, its officers, direciors, employees and
subconsultants against 21l damages, liabilities or costs, to the extent caused by the Client’s negligent acts in connection with the Project and
that of its contractors, subcontractors or consultants or anyone for whom the Client is legally liable.

Neither the Client nor Clark Dietz shall be obligated to indemmnify the other party in any manner whatsoever for the other party’s own
negligence.

i5.  LIMITATIONS OF LIABILITY. Inrecognition of the relative risks and benefits of the Project to both the Client and Clark Dietz,
tire risks have been atlocated such that the Client agrees, to the fullest extent permitted by law, to limit the liability of Clark Dietz and their
officers, directors, pariners, employees, shareholders, owners and subcensultants for any and ali clanmns, losses, costs. damages of any nature
whatsoever or claims expenses from any cause or causes, including attorneys' fees and costs and expert-witness fees and costs, so that the
total aggregate liability of Clark Dietz and their officers, directors, pariners, employees, shareholders, owners and subconsultants shall not
exceed Clark Dietz’s total fee for services rendered on this Project, or § {250.080) , whichever is greater. It is intended that this limitation
apply to any and all Hability or cause of action however alleged or artsing, unless otherwise prohibited by law.

16, CONSEQUENTIAL DAMAGES. Notwithstanding any other provision of this agreement, and to the fullest extent permitted by
law, neither the Client nor Clark Dietz, their respective officers, directors, partners, employees, contractors or subconsuitants shall be liable
to the other ar shall make any claim for any incidental, indirect or consequential damages arising out of or connected in any way o the
Project or to this Agreement. This mutual waiver of consequential damages shall include, but is not limited to, loss of use, loss of profit,
loss of business, loss of income, loss of reputation and any other consequential damages that either party may have incurred from any cause
of action including negligence, strict liability, breach of contract and breach of strict or implied warranty. Both the Client and Clark Dietz
shall require similar waivers of consequential damages protecting al the entities or persons named herein in all contracts and subconiracts
with others involved in this project.

17. ACCESS. Client shall provide Clark Dietz safe access to the project site necessary for the performance of the services.

18.  ASSIGNMENT. The rights and obligations of this Agreement cannot be assigned by either party without written permission of the
other party. This Agreement shall be binding upon and insure to the benefit of any permiited assigns.

19. HAZARDOUS MATERIALS. Clark Dietz and Clark Dietz’ consultants shall have no responsibility for discovery, presence,
handling, remowval or disposal of or exposure of persons to hazardous materials in any form at the project site, including but net limited to
asbestos, ashestos products, polychlorinated biphenyl (PCB) or other toxic substances. If required by law, the client shalfl accomplish all
necessary inspections and testing to determine the type and extent, if any, of hazardous materials at the project site. Prior to the start of
services, or at the earliest time such information is learned, it shail be the duty of the Client to advise Clark Dietz (in writing) of any known
or suspected hazardous materials. Removal and proper disposal of all hazardous materials shall be the responsibility of the Client.

20. REMODELING AND RENOVATION. For Clark Dietz’ services provided to assist the Client in making changes o an existing
facility, the Client shail furnish docamentation and information upon which Clark Dietz may tely for its accuracy and completeness. Unless
specifically authorized or confirmed in writing by the Client, Clark Dietz shall not be required to perform or have others perform destructive
testing or to investigate concealed or unknown conditions. The Client shall indemnify and hold harmless Clatk Dietz, Clark Dietz
consultants, and their employees from and against claims, damages, losses and expenses which arise as a result of documentation and
information fumished by the Client.

21.  CLIENT'S CONSULTANTS. Contracts between the Client and other consultants retained by Client for the Project shall require
the consultants to coordinate their drawings and other instruments of service with those of Clark Dietz and to advise Clark Dietz of any
potential conilict. Clark Dietz shall have no responsibility for the components of the project designed by the Clisnt’s consultants.

22,  NO WAIVER. No waiver by either party of any default by the other party in the performance of any particular section of this
Agreement shall invalidate another section of this Agreement or operate as a waiver of any future default, whether like or different in
character.
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23, SEVERARBILITY. The various terms, provisions and covenants herein contained shall be deemed to be separate and severable, and
the invalidity or unenforceability of any of them shall not affect or impair the validity or enforceability of the remainder.

24.  STATUTE OF LIMITATION. To the fullest extent permitted by law. parties agree that, except for claims for indemnification, the
time period for bringing claims under this Agreement shall expire one year after Project Completion.

25, DISPUTE RESOLUTION. In the event of a dispuie arising out of or relating to this Agreement or the services to be rendered
hereunder, Clark Dietz and the Client agree to attempt to resobve such disputes in the following manner: First, the parties agree to atternpt
to resolve such disputes through direct negotiations between the appropriate representatives of each party. Second, if such negotiations are
not fully successful, the parties agree to aitempt to resolve any remaining dispute by formal nonbinding mediation conducted in accordance
with rules and procedures to be agreed upon by the parties.
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NEW ALBANY SEWER BOARD

Residential Sewer Bill Adjustment Request From

Request Date:
Name: Connie Stephenson

Address: 3501 Wexford Court
City, ST Zip:
Account No:

50125801

Please explain the type of leak
Cutside front window where builder used a

shark hite connection whicih Greenwell

plumbing said they should never use

becausea they are not able to stand winter

temperature,

Please explain where the water went
into the ground but left no wet area to be

seen.

Plumber & Cost

Penalties
3/15/2024 72.96 1.56 0.42
471572024 64.51 1.56 0.42
5/15/2024 1.54 1.56 0.42
6/14/2024 0 1.56 .42
7/15/2024 1.54 1.56 0.42
8/15/2024 1.54 156 0.42

142.09 9.36 2.52

Bill te be Adjusted:
Date of Bill  Usage Bill

1/22/2G24 46 353.28
2/20/2024 95 729.6
3/20/2024 84 645,12
TOTAL: 1728

Date of Bill tJsage Bill

11/20/2023 4] 3072
12/20/2023 1| 15.36
4/22/2024 o] 1536
5/20/2024 o] 1536
6/21/2024 o 1536
7/22/2024 of 15.36
107.52

17.92*%3=53.75
1728.00-660.48=1067.52
1067.52-53.76=1013.76

Establish Base Period Total and Average:

Base Period Total:

Base Period Avg: 17.92

Compute Adjustmeni:

Bill Adjustment
1013.76

Usage Adjustment

GRAND TOTAL
1,167.73
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* CUSTOMER SERVICE 203 BCRIBNER DR Phone: 8129485300 www cityoinewabany.com
o STE 101 Fax  812.848.5344
NEW ALBANY [N 47150

New Albany Municipal Utilities

LEAK ADJUSTMENT REQUEST
DATE QMQ G, A0

ACCOUNT NAME[Enm e S’”ﬁz‘o% enSer ACCOUNTNUMBER SO 1258 01
F _
fA“WEERV!GEADDEESﬁ,,_L?_.._wtf?f‘%@"aj (Burt conacTnumBer_239- 29F ~035SX

WHERE ON YOUR PROPERTY DID THE LEAK OCCUR? (EXAMPLE: AT THE METER, MAIN LINE, KITCHEN,
ET6) Oudaiode fronT woindeow where bulder uysed

@ wherl bide” ronnetion which Creenwe il By b ine Suid
”"‘L«.tu Showloh teve s tsge beecawse dhey ars postl olLile —e S“‘\“A—‘M&
. . 0o §W“u e . /

WHERE DID THE WATER GO? (EXAMPLE: YARD, BASEMENT FLOOR. ETC)
Tn—to @ to un A__het jeds No wet acees 4o e Seep

DO YOU HAVE A FLOOR DRAIN OR SUMP PUMP YES @ (CIRCLE ONE}

WHEN DID THE LEAK OCCUR? (APPOXIMATE DATES) b ehveen Ney — Dee A0IL3
4 FIxEDP Fgb w), 2024

WHO REPAIRED THE LEAK? £ reen wel) Plumb)n o

C&U wate s cway#hoeﬁ loal WMJhg?i?éQ 7-3l- 24

ADDITIONAL COMMENTS OR DETAILS

Norsiol cosh ot Wacte watee

A #ecitan 5@,!: _was Fi5 36 bt Mo -Pee bl
Detpction bdusmmbed np dv 2393 08, (ould NE""’ ot Sac

Jea ke dhen had 4o hire leak Setection
Service —Jo $ind the leak,




NEW ALBANY MUNICIPAL UTILITIES

XZLEDGE7 Page: 1
Date: 08/29/2024  Time: {4:22:24

History Printcut

History for account numbser 50125801 CONNIE STEPHENSON

Billing Addr: 330 SOQUE FALLS DR
CLARKESVILLE, GA 30523-

Service Addr: 3501 WEXFORD CT

Date 0941142023 Waste Paid $-15.36 Sanit Paid $-15.63 Siormwater Paid $4.47
Type Payment
Audit # 7162518
Total $-35.18 Balance 50.0C
Dess ACH 09/11/2023
Date  Qofn/2023 Waste Charge $15.38 Sant Charge $16,63 Stormwater Charge $4.97
Type Billing
Audie# . 7182148 Cons [+]
MNf Pres =81 N Prev =351 Total $35.18 Halarce §35.1€
Date 101042023 Wastz Paid $-15.36 Sanit Paid $-15.63 Stormwatsr Paid $-4.17
Type Payment
Audit # 7200985
Toal $35.18 Balance 506.0C
Desc ACH 10/10f2023
Date 40#20/2023 Wasts Charge $15.36 Sanit Charge $16.83 Stormwater Charge $4.17
Type Billing
Audit # 7221483 Cons G
N1 Pres = B1 N/ Prev = 51 Taotal $35.16 Balancs $35.16
Date  11/13/2023 Waste Paid $-15.36 Sanit Pald $-15.62 Stormwater Paid $-4.17
Type Payment
Aucit # 7258172
Totat $35.16 Balance §0.0¢
Desc AGH 11713/2023
Date  11/20/2023 Wasle Charge $30.72 Sanit Charge $15.63 Stormwater Charge $4.17
Type Billing
Audit# 7257363 Cons 4
N1 Pres =55 Nt Prev = &1 Tota| $50.52 Ralance $50.52
Date 12112023 Wasle Paid $-30.72 Sanit Paid $-15.63 Stormwater Paid $-4.17
Typs Payment
Audit # 7273733
Totai §-50.52 Balanes $0.0C
Desc ACH 12A1172023
Date  12£20/2023 Waste Chargs $15.36 Sanit Charge $15.63 Stormwatar Charge $4.17
Type Billing
Audit # 72093528 Cons 1
N Pres = 58 NJt Prav =55 Total $35.46  Balance $35.16
Date 0iA0/2024 Waste Paid $-15.36 Sanit Paid $-15.83 Stormwatsr Paid $4.47
Typs Paymeni
Audit# 7313170
Total $-35.16 Balance $0.0C
Desc ACH Qt/10/2024
Bate 01/22/2024 Waste Charge $353.28 Sanit Charge $1583 Stormwater Gharge 347
Type Billing
Audit # 7333542 Cons @
NF1 Pres = 104 71 Brev= 58 Total $373.08 Balance §373.08
Date  02/12/2024 Wazste Paid $-353.28 Sanit Paid $-15.63 Stormwater Paid 3417
Type Payment
Audit # 7251002
Total $-373.08 Batarce $0.0C
Dasc ACH C2/12/2024
Date (022072024 Weste Cherge $778.60 Sanit Charge 51563 Stormwater Chargs N $4.17
Type Biling
Audit # 7370033 Cons g5
N1 Pros = 1687 N/t Prev =101 Total $749.40 Balance $740,4C
Date 0352024 \aste Penalty $72.95 Sanit Penalty $1.568 Stormwater Psnaliy $0.42
Type Peqaity
Audit # 7893772
Total $74.94 Balance §824.34
Rate  03/18/2024 YWaste Peid $-38.94 Sanit Paid $-0.84 Stormmwater Paid $-0.22
Type Payment
Audit # 7398615
Total 3-40.00 Balance $784.24
Pesc CHECK #2588
Date  023/20/2024 Waste Charge $645,12 Sanit Charge $15.563 Stormwater Charge 23417
Type Billing
Audit # 7408383 Gons B4
N/ Pras = 281 N/t Prev =197 Total $664.82 Balance $1449.2¢
Date  04/05/2024 Vaste Paid %$-38.89 Sanit Paid $-0.88 Stormwater Faid $023
Type Payrnent
Audit # 7423247
Total $-40.00  Balance $1409.26
Desc CRECK #2601
Date 041182024 Waste Penally 364,51 Sanif Penalty $1.56 Stormwater Panalty $0.42
Typa Penalty
i 32891
Audl # Faszese Total 366.49 Balance 1475, 78




XZLEDGEY
Date: 08/29/2024

Page:

Time: 14:22:24

NEW ALBANY MUNICIPAL UTILITIES
History Printout

History for account number 50125801 CONNIE STEPHENSON

Billing Addr: 330 SOQUE FALLS DR
CLARKESVILLE, GA 30523-

Service Addr: 3501 WEXFORD CT

Date  04/22/2024 Waste Charge $15,36 Sanit Charge $15.63 Stomwater Charge $4.17
Type Billing
Audit # F447915 Cons o
N/ Pres =281 NFt Prev = 281 Totat $35.16 Balance $1510.91
Date  05/15/2024 Waste Panalty $1.54 Sanit Penalty $1.66 Stormwater Penalty $0.42
Type Penalty
Audit # 7469312
Tatal $3.52 Balance 31514.43
Date  05/2042024 Wasts Ghargs $15.36 Sanit Charge $16.83 Stormwater Charge $4.17
Type Billing
Audit # 7483386 Cons g
NA Pres = 281 Nf Prav = 281 Total $35.16 Balanca $1549,66
Date  0G/04/2024 Waste Adjusted $-660.48 Sanit Adjusted $0.00 Stommater Adjusted $0.00
Type  Adjustment Wasts Penalty Adjusted $6.00 Sanii Penalty Adjusted $0.00 Stormwater Penalty $0.00
Audit# 7497483
Total $-6680.48 Balance $889.11
Desc IAWC ADJUSTMENT/ERROR
Date 0641412024 Waste Penalty $6.00 Sanit Penalty $1.56 Stommwaler Panalty $0,42
Type Penalty
Audit # 7508627
Tetal $1.88 Balance $891.08
Bale  08/27/2024 Waste Charge $45.35 Sanit Charge $15.83 Stormwater Charge 2417
Type Billing
Audil # 7520625 Cens Q
N/t Pres = 281 Nf1 Prev = 281 Total $35.16 Balanges $926.25
Date 077152024 Wasie Penalty $1.54 Sanit Penally $1.55 Stormwater Penally $0.42
Type Penalty
Audit # TE4TIB0
Fotal $3.52 Balancs $9258.77
Date  07/15/2024 Waste Paid $-442.81 Sanit Paid $-45,30 Stormwater Paid $-12.08
Type Payment
Audit # 7558108
Totz| $-500.00 Balance $422.77
Dese CHECK #1249
Date g7/22/2024 Waste Charge $15.36 Sanit Charge $15.63 Stormwaler Charge $4.17
Type Billing
Aurdit # 7562353 Cons lu]
NM Pres =281 NA Prey =281 Total $35.16 Balance $asd 82
Date  08/06/2024 Waste Paid $-34.05 Sanit Paid $~4.70 Stormwater Paid £1.25
Type Payment
Audit # 7574617
Total $-40.00 Balznce $424 93
Desc CHEGK #2850
Cate  08/15/2024 Wasie Penalty $1.54 Sanii Peralty $1.56 Stormwater Penalty 30,42
Type Penalty
Audfit # 7583904
Total $3.52 Balance $428 48
Dale G8/20/2024 Waste Charge $15.36 Sanit Charge $15.63 Stormwater Charge $4.47
Type Billing
Audit # 7598631 Core o )
Total $35.16 Baelance 5453.61

N/1 Pres = 281

N/ Prey = 281




NEW ALBANY SEWER BOARD

Residential Sewer Bill Adjustment Request From

Request Date: Bili to be Adjusted:
Name: Industrial Machine & Tool Date of Bill  Usage Bill
Address: 201 E 18th Street 172272024 42 322.56
City, ST Zip: 2/20/2024 163 1,251.84
Account No: 50202900 3/20/2024 210| 1,612.80
‘ 412272024 259 1,988.12
Please explain the type of leak 5/20/2024 101 775.68
At the street 18th St, outside the pit.

TOTAL: 5,852.00

Date of Bill Usage Bill

10/20/2023 g 15.36

11/20/2023 o 15.36

12/20/2023 0 15.36

Please explain where the water went 6/21/2024 5 38.4
into the ground/yard. 772272024 6 46.08
8/20/2024 4 30.72

161.28

26.88%5=134.40
5852.00-2280.96=3671.04
3671.04-134.40=3536.64

Estahlish Base Period Total and Average:

Plumber & Cost Base Period Total:
Base Period Avg: 26.88
Penalties
3/15/2024f 123.65 Compute Adiustment:
41572024 161.28
5/15/2024) 19891 Usage Adjustment Bill Adjustment
7/15/2024 3.84 3536.64
8/15/2024 4.61
492,29 0 o RAND TOTA\
GRAND TOIAL
\ 402893 \

N/
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Kew Albany Municipal Utilities

303 Scribner Drive, Suite 101
New Athany, N 47150
Phone: 812-948-539%

Fax: 812-848-5344

www.cityofnewatbany.com

LEAK ADJUSTMENT REQUEST
Date: 'ﬁ%/ 19 '} Zﬂ?ﬁ-’fv

Account Name: éﬂ'ﬁgeﬁ \L)Mé_bﬁugg Account Number; { DA GAEHN
Service Address: Z0l £ | 8[4& S Contact Number: 4 07~ S0 7Lt 7D
Maw rﬂtbmi Ty Edshenn,

Where on your property did the leak occur? (Example: at the meter, main line, kitchen, etc.)

B+ the.steeet |84h St evfzive +he ot
2oy B

Where did the water go? (Example: yard, basement floor, etc.)

1 the 2 round , yarp

Do you have a floor drain or sump pump? Yes " _No

To where does the floor drain or sump pump drain?

Bl A [hgh 1 Deeeder
When did the leak occur? {approximate dates) wiama:?—fm& A g ﬂmémj meter togs a0 Dechnly

Who repaired the leak? N o g=bons i@ Jom bdﬂ’?

Additional comments or details:

LWy Ate~  Meder g ?mﬁfﬁﬂéﬁi 1ed . ecember
atter Hhor  Sianjed cef (;._aafé’;a blils -E—Lef Cheded ros pob
Said -f-kej; Weedod +o e:ﬁnf/usr il . Came our uu mMaed Spin 1 was
A _Léat!'-




Norton & Associates Plumbing

2 301 Mt Tabor Rd
New Albany, IN 47150

GARRETT WAREHOUSES, INC
PO BOX 2087
CLARKSVILLE, IN 47130

&12- 248100

~Tom DAShem_
gol §eT-be0U

JOB #706134

SERVIGE DATE Mar 25, 2024

PAYMENT TERMS Upan receipt

DUE DATE Apr 14, 2024

AMOUNT DUE $0.00
SERVICE ADDRESS

201 E 18th &t

New Albany, IN 47150

CONTACT US

1_ (812) 948-8828

5% info@nortonassociatesplumbing.com

Service completed by: Gabby Reed

INVOICE

Services gty  unit price amount
LABOR -LABOR 2 5.5 $135.00 $742.50

REPAIRED WATER LEAK FROM METER TO BUILDING
Materials gly  unit price amount
3/4 FORDGE FITTING 2.0 $37.55 $75.10
3/4 SLEEVES 290 $2.80 $5.60
3/4 PEX PRESSURE PIPE 5.0 $0.57 $2.85
Subtotal $826.05
Total Tax $5.85
ﬁ W“\ D Mb’ﬁ INDIANA (7%) $5.85
Job Total $831.90
Amount Due $0.00




NEW ALBANY MUMICIPAL UTILITIES

XZLEDGE?
Date: 08/28/2024

Page: 1
Time: 14:26:54

History Printout

History for account number 50202200 INDUSTRIAL MACHINE AND TOOL

Bitling Addr: PO BOX 1593
NEW ALBANY, IN 471811593

Service Addr: 201 E 18TH ST

Date  0B/11/2023 Wasls Paid $-15.35 Sanit P=id £0.00 Siomwaler Paid $0.00
Type Payrment
Audit # 7160812
Total $-15.36 falance $0.00
Desc CHECK#19308
Date (gf21/2023 V¥aste Charge $15.26 Sanit Charge $0.00 Stormwatsr Gharge $0.00
Type Billing
Audit 3# 7176402 Cons 3
/1 Pres = 622 N Prev = 622 Toial $15.36 Batanca $15.3¢6
Date  10A10£2023 Wasta Paid $-15.36 Sanil Paid $0.00 Stormwater Paid $0.00
Type Paymant
Audit # 71989494
Total §-1536 Balance $0.0C
Desc CHECK #19383
Daie  10/20/2023 Waate Charge $15.36 Sanit Chargs $0,00 Stammwater Charge $0.00
Typs Billing
Audit # 7215752 Cons o
M/t Pres =622 N/ Prev =622 Total $15.36 Balarce $15.36
Date 11#6/2022 Yaste Paid %-15.36 Sanit Paid $0.00 Stormwater Paid $.00
Type Payment
Audit # 7232804
Total $-15.36 Balance $0.0C
Desc CHECK #19428
Date  11/20/2023 Wasle Charge $15.36 Sanit Charge $0.00 Btormwalter Charga 50.00
Typs Billing .
audit # 7251808 Cons o]
M#t Pres =822 N Prev =622 Total %1538 Balance $15.36
Date  {2/07/2023 Waste Pald $-15.36 Sanit Paid $0.00 Stommwater Paid $0.00
Type Payment
Audit # F2TG3EE
Tatal $-15.36 Balance $0,0C
Desc CHECK #8482
Date 122002023 Waste Charge $15.38 Sanit Charge 30,00 Stormwater Charge $0.00
Type Billing
Audit# 7287730 Cons 4]
N/ Pres = 622 N/ Prev = 622 Total $15.36 Balance $15,3€
Date 010872024 WWaste Paid $-15,36 Sanit Paid $0.00 Siormwater Paid $0.00
Type Payment
Audit # 7309832
Totlat $-15.36 Balance $0.0C
Desc CHECK #13667
Date 01/22/2024 Waste Charde $322.58 Sanlt Chargs $0.00 Stormwater Charge $0.00
Typa Billing
Audit # 7327825 Cans
NM Pres = 6684 N/t Prev = 622 Total $322.56 Balance $322.56
Date 0ff2i2024 Waste Paid $-322 .56 Sanit Paid $0.00 Stormwater Paid $0.00
Type Paymeit
Audit# 7348346
Tolal $-322.56 Balance $0.0C
Dasc GHECIC#18645
Date D2M02024 Waste Charga $1251.84 Sanit Charge $0.00 Stormwater Charge $0.00
Type BHling
Audit # 1364292 Cons 1%
N/ Pres = 204 N/ Prev = 41 Total $1251.84 Balance $1251.84
Date  03/11/2024 Waste Paid $-15.36 Sanit Paid TT%0.00 Stormuwater Paid $0.00
Type Payment
Budit # 7385332
Total $-15.36 Balancs $1236.48
Dasc CHECGK #8711
Dale 0x15/2024 Vaste Penaliy $123.85 Sanit Penalty $0.00 Stormwater Penalty $6.00
Type Penalty
Audit # 7393917
Total $123.65 Balance $1360.12
Date Q3/20/2024 Waste Charge $1612.80 Sapit Charge $0.00 Sicrmwater Charge $0.00
Type Billing
Audit# 7402628 Cons 21C )
N/ Pres = 414 N/ Prey = 204 Tot=! $1612.80 Balance $2072.83
Date  04/05/2024 Waste Paid $-16.38 Sarlt Paid ‘%EOO Stormwater Paid $0.00
Type Payment
Audit # FA23255
Total $-15.36 Balance $2857.97
Desc CHECK #19769
Date Q4/15/2024 Waste Panaity $161.28 Sanit Penally $0.0C Stormwater Penalty $0.00
Type Penalty
Audit # 7433052
Totat $161.28 Balance $3118.85




NEW ALBANY MUNICIPAL UTILITIES

XZLEDGEY
Date: 08/29/2024

Page: 2
Time: 14:26:54

Histary Printout

History for account rumber 50202900 INDUSTRIAL MACHINE AND TOOL

Billing Addr: PO BOX 1583
NEW ALBANY, IN 471511583

Setvice Addr: 201 E 18TH ST

Date 042242024 Waste Charge $1589.12 Banit Charge $0,00 Stormwater Charge $0.00
Type Bilting
Audit # 7442160 Cons 259
NF Pras =873 N/1 Prev = 414 Total $1989.12 Balanca $5107.97
Daie  0&/10/2024 Wasie Paid $-16,36 Sanit Paid $0.00 Stormwater Pajd $0.00
Type Paymen
Audit # 7462528
Tatal $-15.38 Halance $5002.81
Desc CHECK#9832
Date  05{15/2024 Waste Penalty $198.91 Sanit Panally $0.00 Stormwater Penalty $0.00
Typa Penalty
Audit # 7469488
Total $198.29 Balance $5291.62
Date 05/2072024 Waste Charge $776.66 Sanit Charge $0.00 Stormwater Charge 50.00
Type Billing
Audit # 7478109 Cons 101\:)
N Pres =773 M/ Prey =673 Total $775.88 Balarce $68067.2C
Date 05/21/2024 Waste Adjusted $-1797.12 Senit Adjusted \;.._AU.’OO Siarmwater Adjusted $0.00
Typa Adjustment VWaste Penally Adjusted $-483.84 Sanit Penally Adustsd $0.00 Stommwater Panalty $G.00
Audit # 7480284
Total £-2250.96 Balance $3786.24
Desc |AWC ADJUSTMENT/ERROR + PENALTIES
Date  06/10/2024 Waste Paid $-15.38 Sanit Paid $0.00 Stormwater Paid $0.00
Type Payment
Audit 7 T498725
Total $-16.38 Balance F3I770.86
Desc CHECK #19214
Date  06/21/2024 Waste Chargs $38.40 Sanii Charge $0.00 Stormwater Charge £0.00
Type Billing
Audit # 7514860 Cons 3
Nt Pres =778 NI Prev =773 Tolal $38.40 Balance $3809.28
Date  ovf11/2024 Waste Paid $-36.40 Sanit Paid $0.00 Stormwater Paid $3.00
Type Payment
Audit # 7544732
Total $-38.40 Baiance $3770.88
Desc CHECK #9973 i
Date Q771512024 YWaste Fenalty $3.84 Sanit Penalty $0.00 Stormwater Penalty $0.00
Type Panalty
Audit # 7547373 .
Total §3.84 Balance H3774.72
Dale (7/22/2024 Waste Charge $46.08 Sanit Charge $0.00 Stormwater Charge $0.60
Type Billing
At # 7568563 Cens 8
M/ Pres =784 NH Pray =778 Tolal 3$46.08 Balance $3820.8C
Date  08/12/2024 Waste Paid $-48.08 $Sanit Paid $0.00 Stormwater Paid $0.00
Type Payment
Audit # FBIT247
Total $-48.08 Balance $3774.72
Desc CHECK#20050
Date 08/15/2024 Wasts Panally $4.51 Sanit Penalty $0.00 Stormwater Penalty $0.00
Type Penalty
Auclit # 7584083
Total $4.81 Balance $3779.32
Date OB/20/2024 Waste Charge $30.72 Sarit Charge $06.00 Stormwater Charge $6.00
Type Billing
Audit # 7592885 Cors 4
N/ Pres =788 N Prev = 784 Total $30.72 Balance $3810.05




NEW ALBANY SEWER BOARD

Residential Sewer Bill Adjustment Request From

Request Date:

Name: Luella Goidsmith
Address: 2216 Ekin Ave
City, ST Zip:

Account Na: 51253501

Please explain the type of leak
Under the house-one toward the east end

mid section. The second was under living

room.

Piease explain where the water went
Water filtered into ground of crawl space.

Did not enter sewer system,

Plumber & Cost

Penalties

Bi!i to he Adjusted:
Date of Bill Usige Bill

1/22/2024( 404} 3,102.72
2/20/2024 281 2,158.08
TOTAL: 5,260.80

Pate of Bill Usage Bill

3/20/2024 5 38.4
472272024 2 15.36
5/20/2024 4 30.72
6/21/2024 3 23.04
7{22/2024 3 23.04
8/20/2024 3 23.04

153.6

25.60%2=51.20
5260.80-2595.84=2664.96
2664.96-51.20=2613.76

Establish Base Period Total and Average:

Base Period Total:

Base Period Avg: 25.6

Compute Adjustment:

Usage Adjustment Bill Adjustment
2613.76

GRAND TOTAL
2,613.76




A\COMTIR

Naw Albany Muritinal Uiilities

303 Scribner Drive, Sulte 101
New Alhany, IN 47150
Phone: B12-948-5394

Fax: 812-948-5344

www. ciiyofnewalbany.com \ \ijﬂﬂ*

LEAK ADJUSTMENT REQUEST D m C. W(ﬁ"’ \Q‘WWU

Date:

Account Name: ‘5 17—-5 3> @@/ - Account Number: 5\0‘?

Service Address: 24 o . n AC\/‘L Contact Number: ?b rha Graves
N & 315528552

Where on your property did the leak occur? {(Example: at the meter, main line, litchen, etc.}
ty s bhanine — ML _ o

‘% ANEN US‘\zt! s-!ézm

Do you have a floor drain or sump pump? Yeas

To where does the floor drain or sump pump drain?

When did the leak occur? {approximate dates} él/ 2@/ 2—3 * m M% 2'5‘@ /s ﬁj
Who repaired the leak? G’V‘Cﬁ/l/\ \/\/‘{/@0 g‘j (ANW\JOA/V\;Q)

cdod. Lot

Additional comments or details:




GREENWELL

¥,
Flasweching
Billing Address
Portia Graves
2214 Ekin Avenue
MNew Albany, IN 471501JSA

1840 Scott Road, New Albany, IN 47150

Estimate Details

Estimate 203222102
Job 276374
Estimate Date 12/28/2023
Technidians NICK JONES
WYATT HERRICK
Customer PO

Job Address

Portiz Graves

22416 Ekin Avenue

New Afbany, IN 47150 USA

Partial Repipe : Replace 20 foot of pvc water line unsupported with pex and insulate

Task #
REF29

Description

Install pex in place of pvc water lines and connect on either end to existing plumbing.
This wili alleviate this issues with the pve being on the ground and uneven throughout
the run. Pex would be able to lay against uneven ground without the issues a rigid pipe

would have,

Quantity  Your Price  Your Total

100 $579.00 $579.00

Potential Savings $0.00

Sub-Total $579.00
Fuel Charge 0% $0.00
Total $579.00

Invoice Questions? Please call 812-948-9000 httpsy//www.greenwellservice.com/

1 authorize the services described in this documant te be performed and agree to perform the amount indicated. 1 have read and agree to the

terms and conditions providad, inchuding the limits on Greenwall's responsihility specified in those terms,

12/28/2023



Estimate 203221082

Job 276374
Estimate Date 12/28/2023
Technicians NICK JONES

GREENWELL WYATT HERRICK

1840 Scott Road, New Albany, IN 47150

Planloierg Customer PO
Billing Address Job Address
Portia Graves Portia Graves
2216 EKin Avenue 2216 Ekin Avenue
New Albany, IN 47150 USA MNew Albany, IN 47150 USA

Estimate Details

Troubleshooting : Crawt into crawl space to find location of leak with helper turning on water to find exact location.

Task # Description . Quantity YourPrice Your Tofal
REPG2 TASK IS USED FOR HOURLY CHARGES WHEN NOT LISTED IN PRICE BOOK. A 1.00 $152.00 $152.00
DESCRIPTION OF WORK NEEDS TO TYPED IN. ' :

Potential Savings 4$0.00

Sub-Total $152.00
Fuel Charge 0% $0.00

Total $152.00

[nvoice Quesiions? Please call §12-948-9000 htips:/Awww.greenwellservice.com/

[ authorize the services described in this document to be performed and agree to perform the amount indicated. | have read and agree fo the
terms and conditions provided, including the {imits on Greenwell's responsibility specified in those terms.

12/28/2023



1840 Scott Road, New Albany, IN 47150 Invoice 276274
inveice Date 12/28/2023

Completed Date

o ot s : Technicians NICK JONES
k! ;ELZ. WYATF HERRICK

W{@gggﬁ@gg Customer PO

‘ Payraent Term Upon Receipt

Billing Address . Joh Address
Portia Graves ) Portia Graves
2216 Ekin Avenue 2216 Ekin Avenue
New Albany, IN 47150 USA New Albany, IN 47150 USA

Description of Work

Craw] into crawl space to find focation of leak with helper turning on water to find exact location.

Replace 20 foot of pyvc water line unsupported with pex and insulate

Tied into pvc line In best location with appropriate fittings ran roughly 24 foot of pex and tied onto copper with copper to pex fitting.
New pex line is completely insulated. All werk has been completed and tested with no leaks or coneerns at this tima

Task # Description Guantity  YourPrice  Your Total

REP&2 TASK IS USED FOR HOURLY CHARGES WHEN NOT LISTED IN PRICE BOOK. A 1.00 $80.00 $80.0C
DESCRIPTION OF WORK NEEDS TO TYPED IN.

REPZ29 Install pex in place of pvc water lines and connect on either end to existing plumbing. 1.00 $579.00 $579.00

This will alleviate this issues with the pve being on the ground and uneven throughaout
the run. Pex would be able to lay against uneven ground without the issues a rigid pipe

wottld have.
couo1 FIRST-TIME CUSTOMER _ 1.00 $-35.00 $-35.00
Paid On Type : Mettia Amount
12/28/2023 Credit Card $624.00

Potential Savings $0.00

Sub-Total $624.00
Fuel Charge 0% $0.00
Total Due 3624.00
Payment $624,00
Balance Due 40,00

Invoice Questions? Please call 812-248-9000 https://www.greenwellservice.com/

| autharize the services described in this document to be performed and agree ko perform the amount indicsted. [ have read and agree to the
terms and conditions provided, including the limits on Greenweil's responsibility specified in those terms.

12/28/2023
1 hereby acknowledge that the above work was completed in a satisfactory manner,

12/28/2023

[ authorize Greenwell Plurmbing, Heating & Alr {o charge the agreed amount to my credit card provided herein. | agree that | will pay for this
purchase in accordance with the issuing bank cardholder agreement.



1840 Scott Road, New Albany, IN 47150 Estimate 203222092
Job 276374

Estimate Date 12/28/2023
Techniclans NICK JONES

WYATT HERRICK
: Customer PO

Billing Address Job Address

Portia Graves Portia Graves

2216 Ekin Avenue 22156 Ekin Avenue

New Albany, IN 47150 USA New Albany, IN 47150 USA

Estimate Details
Spot repair : Replace damaged section of water line

Task # Deseription Quantity  YourPrice  Your Total
REP29 SHARKBITE - % UPTO 5’ STRAIGHT PIECE OF TUBING MATERIAL, WITH PLUMBING 1.00 $339.00 £33%.00

APPROVED FITTINGS.

Potential Savings $0.00

Sub-Total $332.00
Fuel Charge 0% $0.00
Total $239.00

Inveice Questions? Pleasa call 812-948-9000 hitps://www.greenwellservice, com/

1 authorize the services described in this document to be performed and agree to perform the amount indicated. | have read and agree to the
terrns and conditions provided, including the limits on Greenwell's responsibility specified in those terms,



1849 Scott Road, New Albany, IN 47150 Estimate 203222102
Job 276274

Estimate Date 12/28/2023
Technicians NICK JONES

@REEWE&E « WYATT HERRICK

p&fﬂégfﬁ Customer PO
Billing Address Job Address
Portia Graves Pertia Graves
2216 Ekin Avenue 2216 Ekin Avenue
New Albany, IN 47150 USA New Albany, IN 4715G USA

Estimate Details

Partial Repipe : Replace 20 foot of pvc water line unsupported with pex and insulate

Task # Description Quantity YourPrice  Your Total
REP29 Install pex in place of pvc water lines and connect on elther end to existing plumbing, 1.00 $579.00 $579.00
This will alleviate this issues with the pvc being on the ground and uneven throughout
the run. Pex would be able to lay against uneven ground without the issues a rigid pipe
wauld have.

Potontial Savings  $0.00

Sub-Total $579.00
Fuel Charge 0% $0.,00
Total $579.00

Invaice Questions? Please call 812-948-9000 hitps://www.greenweliservice.com/

| autherize the services described In this document to be performed and agree to perform the amount indicated, | have read and agree to the
terms and conditions provided, including the limits on Greenwell's responsibility specified in those terms.

12/28/2023




Billing Address
Portia Graves
2216 Ekin Avenue
New Albany, IN 47150 USA

1840 Scott Road, New Albany, IN 47150

Description of Work

Invoice 2804653
Invoice Date 3/15/2024
Completed Date
Technician NATHAN SHEPHERD
Customer PO
Payrment Term Upon Recelpt

Job Address

Portta Graves

2214 Ekin Avenue

New Albany, IN 47150 USA

Found a crack on pipe and coupling fitting. Water was spraying up on the subfloor getting carpet wet. Cut out section of cracked pipe
and replaced with pex. Tested upon completion with no discrepancies everything is operational at this fime. Sign for a customer Due to

collecting over the phone.

Task # Description Quantity  YourPrice  Your Total

FSUR22 Fuel Surcharge 1.00 £10.00 $10.00

REP22 SHARKBITE - 3% UPTO 5’ STRAIGHT PIECE COF TUBING MATERIAL, WITH PLUMBING 1.00 $363.00 $363.00
APPROVED FITTINGS.

Paid On Memo Amount

311572024 $373.00

Potential Savings $0.00

Sub-Toial $373.00
Fuet Charge 0% $0.00
Total Due $373.00
Payment $373.00
Balance Due $0.C0

Invoice Questions? Please call 812-948-9000 https:/fwww.greenwellservice.com/

| authorize the services described in this document to be performed and agree to perform the amount indicated. | have read and agree to the
terms and condiiions provided, incfuding the limits on Greerniwell's responsibility specified in those terms.

3/15/2024

[ heraby acknowledge that the above work was completed in a satisfactory manner,

3/15/2024

—_

—_

| authorize Greenwell Plumbing, Heating & Air to charge the agreed armount to my credit card provided herein. T agree that | will pay for this
purchase ity accordance with the issuing bank cardholder agreement.

3/15/2024

[N

)



XZLEDGE7? Page:
Date: 09/18/2024

Time: 13:50:48

NEW ALBANY MUNICIPAL UTILITIES

History Printout

History for account number 51253801 LUELLA F GOLDSMITH
Billing Addr: 5425 SMITH RD

FLOYDS KNOBS, IN 471198

Service Addr: 2216 EKIN AVE

Date  09M3/2023 Waste Pald $-6574 Sanit Paid $-13.70 Stomnwaler Paid " 368
Type Paymment
Audt # 7165921
Total $-8310 Balance $0.0¢
Desc CC 08/13/2023
Date  08/2172023 Waste Charge $76.80 Sanit Charge $15.62 Stormwater Charge $4.17
Type Billing
Audit# 7174973 Cans 10
P Pres =229 NH Prev=219 Tatal $96.60 Balancs $96.6C
Date  10/10/2023 Waste Paid $76.80 Sanit Paid $15.63 Starmwater Pald 5417
Type: Paymernt
Audit # 7188335
Total $-96.50 Balance §0.0C
Desc Credit
Date  10/2002023 Waste Charge $84.45 Sanit Charpe $16.63 Stormwaler Charge $4.17
Type Billing
Audite 7214319 Cons 11
N Pres = 240 N Prey = 229 Tatal $704.28 Balance $104.28
Date 11122023 Wasta Paid §-54.48 Sanit Paid $-15.63 Stormwater Paid $4.17
Type Payment
Audit # 7236185
Total §-104.28 Balancs $0,0C
Desc CC 117122023
Dale 11/20/2023 Wasta Charge $122.86 Sanit Charge 515,68 Stormwater Charge 447
Type Billing
Audit # 7250173 Cons 16
N Pres = 256 N/ Prav =240 Tatal $142.68 Balance $142.68
Date 9211112023 Waste Paid $122,88 Sanit Paid $-15.63 Stormveater Paid $-4,17
Type Payment
Audit # 7274818
Total $-142.68 Balance $0.00
Desc GC 12A2/2023
Date  12/20/2023 Waste Charge $245.76 Sanit Charge $15,63 Stormwaler Charge $4.97
Typa Billing
Avdit # 7286363 Cons 32
N/1 Pras = 288 Nf1 Prev = 258 Total $265.55 Balance §265.5€
Bate D1/4172024 Waste Paid $-145.25 Sanit Paid $-2.24 Stormwater Paid $-2.46
Type Payment
Audit # 7316545
Total $-15695 Balance $108.61
Desc CGC 01711/2024
Bale  01/46/2024 Wasle Penalty $10.05 Sanit Penalty $0.54 Stormwater Penaliy 30.47
Type Penalty
Audit # 7318231
Total $10.86 Batance $118.47
Date  (rliz2/2024 Wasts Chargs $2102.72 Sanit Chargs $1563 Stormwater Charge $4.17
Typa Billing
Audit # 7326395 Cons )
N1 Pres = 682 N/ Prev = 288 Toiat 33122.52 Ealance $3241.98
Date  opMzi2024 Waste Pald $-94.15 Banit Pald $-0.87 Stormmwater Paid $-0.18
Type Payment
Audit # 7352083
Tetal $-56.00 Balancs $3146.9¢
Dese CO GAM2/2024
Date  02M572024 Waste Penalty 5310.2T7 Sanit Penzlty $1.58 Stommwater Penally $0.42
Type Penalty
Audit # 7356466
WS (‘f{mgc&_ Total §312.25  Balance $3458.24
Date 2202024 Waste Charge $2158.08 Sznit Charge §15.63 Stommwater Charge $4.97
Type Billing )
Audit # 7362855 Cons
Ni1 Pres =973 N/ Prev =892 - Tetal $2177.85 Bslanca $6637.12
Date 031512024 Waste Penalty $215.81 Sanit Penaity #1556 Stormwater Penaity $0.42
Type Penalty
Aucddit # 73354602
oS (\C(’Y\Q;\m Total $217.79  Bafanco $5854.91
Date (32012024 \Waste Charge %38.4C Saprit Charge 215,83 Stormwater Charge 5417
Type Billing
Audit # 7401203 Cons 5
Nft Pres = 979 NA Prev =973 Total 558.20 Balznce $5913.11
Date  Q4712/2024 Waste Paid $-93.85 Sanit Paid $-0.81 Stormweier Paid $0.24
Type Payment
Audit # 7431242
Total $-25.00 Balance $5818.11

Desc CC 04i12/2024




NEW ALBANY MUNICIPAL UTILITIES
XZLEDGEY - Page: 2 Mistory Printout

Date: 09/18/2024  Time: 13:50:49

History for account number 512536071 LUELLA F GOLDSMITH
Billing Addr: 5425 SMITH RD
FLOYDS KNOBS, [N 47119

Service Addr: 2216 EKIN AVE

Date 04152024 Waste Penalty $3.84 Sanit Penalty $1.56 Slormwater Penalty $0.42
Type Penalty
Audit # 7433826
Total $5.82 Balancs $6823.92
Date 04/22/2024 Waste Charge 215,36 Sandt Charge $15.63 Stormwater Charge $4.17
Typa Billing
Audit # 7440738 Cons 2
M Pres = 981 N/ Prey =978 Talal §35.18 Balance $5850.0¢8
Dale D5/15/2024 Wasta Penaly $1.54 Sanit Penalty $1.56 Stormwater Penalty $0.42
Type Penalty
Audit # 7473183
Total $3.52 Balanca $588261
Dale  05/20/2024 Wasle Charge $30.72 Sanit Chargs $15.63 Stormwaler Charpe 3417
Type Silking
Andit # 7476689 Cons 4
W/ Pres = 988 Nf1 Frev =581 Total $50.52 Balance $5913.12
Date 05/21/2024 Wasle Adjusted $-2535,84 Sanit Adjusted $0.00 Stormwater Adjusied $0.00
Type  Adjustment . Waste Psnalty Adusted $-526,08 Sanit Penaity Adjusted $0.00 Stormwater Panalty $0.00
Audit # 7480286
Total $-3121.92 Balance sa7e1.21
Desc 1AWC ADJUSTMENT/ERROR + SEWER FENALTIES
Date D8M4/2024 Waste Penaity 30,00 Sanit Penatty $1.56 Stormwaler Penalty $0.42
Type Panalty
Audit # 75085816
Total $1.98 Balarcs F2793.46
Date  p8/A4/2024 Waste Pald $-82.19 Sanit Paid $-2.76 Stormwater Paid $-0.73
Type Payient
Audil # 7508385
Total $-8568 Balance $Z2707.51
Dest GHEGK#120
bate  ce/21/2024 Waste Charge $23,04 Sanit Charge $15.63 Slormwater Charge $4.17
Typa BiRling
Audit # 7513442 Cons 3
N#1 Pres = 288 N/T Prev = 985 Total 542.84 Bzlance §2750.33
Date  06/21/2024 Wasts Paitl $-90.44 Sanit Paid $-3.60 Stormwater Paid 5086
Type Payment
Aydit g 7E28548
Total $-95.00 Balance $2858,38
Desa CC 06/21/2024
Date  07/08/2024 Waste Paid $-80.44 Sanil Pald $-3.80 Stormwater Paid $-0.95
Type Payment
Aucit # 7538822
Total $-95.00 Balance $2560.38
Desc CC O7/09/2024
Date  p7/186/2024 Wasie Penally $2.30 Sanit Penalty $1.56 Stormwater Penalty $0.42
Type Penalty
Audit # 7548075
Total $4.28 Balance $2564.62
Dats  07/22/2024 Waste Charge $23.04 Sanit Charge $15.63 Stormwater Charge $4.17
Type Billiag
Audit # 7555161 Cons 3
N/ Pras = 880 N1 Prey =988 Total $42.84 Balance 3280747
Date 07/24f2024 Waste Faid $-89.73 SaniPald $-4.16 Stormwater Paid 21113
Type Payment
Audit # 7565383
Total §$-95.00 Balance $2672.47
Desc GG 07/24/2024 i
Date  O8M142024 Wasle Paid $-88.73 Sanit Paid $-4.18 Stormwater Paid 111
Type Payment
Audit # T577037
Totai $-0E.00 Batance $2417.47
Desc CC GB/M4/2024
Dale 0852024 Wasts Penalty $2.30 Sanit Penalty $1.56 Stormweater Penalty $0.42
Type Penatty
Audit # 7584798
Total $4.28 Balance $2421.78
Date DE/2012024 Waste Gharge $23.04 Sanit Charge $15.63 Stormwaier Charge $4.17
Type Billing
Audit # T581470 - Cons 3
N4 Pras = 993 N/ Prev =920 Total $42.84 Balancs $2464.56
Date  02M0/2024 Waste Paid $-88.98 Sanit Psid $-4.75 Stormwater Paid $-1.27
Type Payment
Augdiit # 7817318
Total $-95.00 Balance §2369.55

Desc CC 08/10/2024




NEW ALBANY MUNICIPAL UTILITIES

XZLEDGE? Page: 3
Date: 09/18/2024  Time: 13;50:49

History Printout

History for account number 51253601 LUELLA F GOLDSMITH
Billing Addr: §425 SMITH RD

FLOYDS KNOBS, IN 47119-

Service Addr: 2216 EKIN AVE

Date 08r13/2024 Waste Penalty $230 Sanit Penaly $1.56 Stormwaier Penalty §$0.42
Type Penalty
Audit # 7522187
Taotak $4.28 Batanics $2373.87




Premise Usage Transaction Report
INNEWALBNY -~ New Albany Municipal Utilities
Transactions Dated: 09/18/2023 to 09/18/2024

Premise: 9100167733

Status: Tapped Service Active Confract
Municipality: New Albany Municipal Ulililies
Meter Read Route: S(013124

Route Read Dates —

Previous:

(8/14/2024 Gurrent: 09/16/2024

Service: 2216 Ekin Ave
Mew Albany, IN 47130-1762

Next: 10/16/2024

Last Bill: 08/14/2024

Account: 210007740366

Account Connect Date: 05/14/2013
Account Discontinued Date:

Account Class: Residerntjal
Cut In Landlord: N

Billing Transactions

Transaction Type

Reg Biif Actual Read
Reg Biff Actual Read
Reg Bilf Aclual Read
Reg Bill Actual Read
Rayg Bill Actual Read
Reg Bill Actual Read

Reg Bill Aclual Read

Reg Bill Actual Read
Reg Bill Actual Read
Reg Bill Actual Read
Reg Bill Actual Read
Reg Bill Actual Read
Reg Bill Actual Read

Reg Bill Actual Read

Meter Readings

Meter Nurmber

00000000063748168
00000C000063748168
Ga0CGo000063748158
GHO0G0000063748155
600000000063748158
RO0H000A0063748158
O00000000063748158
000000000063748158
230000000063748158
000000000063748158
000000000063748158
000000000063746158
000000000063748168
00C00000GAE3748158

Current Read

Date
09/15/2023
1011242023
1/15/2023
1211442023
1201452023
011612024
D1/16/2024
021412024
03/12/2024
04/15/2024
05/15/2024
06/14/2024
0714512024
08142024

Name: Goldsmith, Luglla
Mailing: 2216 Ekin Ave

i

New Albany, IN 47150-1762

7453.0 OF/52024

Transaction Transaction Number
Date EeERRn
09/18/2022 601259910720
10/16/2023 E78758136529
HH7/2023 655009722257
1242112023 75008444626
017182024 612509755238
02/23/2024 630008843807
031 4/2?924 500000686877
0371442024 500000686877
0311412024 500N00GE687E
03/14/2024 500D00BBEE7S
0371472024 671258130211
04/17/2024 BETS09327788
0512172024 B06260460851
0611812024 623753643402
Q772024 878758821985
08/15/2024 561260360775
Gurrent Reading %ﬁe Previous Readling
1795.0 0B/15/2023 1711.0
1916.0 09/15/2023 1795.0
2152.0 10/13/2023 1916.0
5177.0 111512023 21520
5177.0 11162023 2152.0
7279.0 12/14/2023 §177.0
7279.0 12/14/2023 51770
7320.0 01/16/2024 7279.0
7337.0 021442024 7320.0
7365.0 034122024 7337.0
73860 0441542024 7365.0
7408.0 05/15/2024 7386.0
74280 0B/14/2024 7408.0
7420

w

Billed Usags

84.00
121.00
236,00

3025.00
2102.00
41.00
Q.00
14595.53-
G.00
1034,50-

17.00

28.00

21.00

22.00

21.00

24.00

Actual
Actual
Actual
Actug!
Actual
Actual
Actual
Actual
Actual
Actual
Actual
Actual
Actual
Actuz)

Units of Measure Reference

1 GF - Cubie Foot

i 1 GL-US Gallon

: 10 GL- 10 Gallens

1 10 KGL - 10 Thousand Gallons

CGL - 100 Gallons

DCF « 10 Cubis Feet
DCG - 1000 Galions.
DFT « 10 Cubit Feet

Unit of Measure

CEL
CaL
CGL

CGL

CGL
CGL
CGL
cGL
CGL
CEL
CGL
CGL
cel
CGlL
CGL
CGL

200
V3D

Currant Reading Type

Status: Active
Customer: 1100369432

Reason Code

Days Billed

L, 1O O
L \RAeN

A ESIoNE

Metered Usage

B4.00
121.00
236.00

3025.00
3025.00
2102,00
2102.00

41.00

17.00

28.00

21.00

22.00

2100

« 2400

cal
caGl
CGL
CGL
CGL
CGL
CGL
CGL
CGlL.
CGL
CGL
CGL
CGL
GGl

N
28-
33
29
33
28

Hnit of Measure



n 1000 CF ~ 1000 Cubic Fest MG AW - Milficns of Gallons
{ CCF - 100 Cuble Feat TG AW - Thousand Gallans




NEW ALBANY SEWER BOARD

Residential Sewer Bill Adjustment Request From

Request Date:

Name: Kaitlyn Williams
Address: 1218 E 8th St
City, ST Zip:

Account No: 50651301

Piease explain the type of leak

Leaked by the water heater in the kitchen.

Please explain where the water went
The water went into the ground.

Piumber & Cost

Penaliies

4/15/2024 125.96 153
5/15/2024 1.54 1.56
6/14/2024 i.54 1.56
7/15/2024 1.54 1.56
8/15/2024 154 1.56
9/13/2024 1.54 1.56

133.66 9,33

8iil to be Adjusted:
Date of Bill Usage Bill

3/20/2024 168| 1,280.24
TOTAL: 1,290.24
Date of Bill Usage Bil!

1/22/2024 ¢] i5.36

2/22/2024 0 1536

4/22/2024 6] 15.36

5/20/2024 G 15.36

6/21/2024 0 15.36

7/22/2024 1 15.36

92.16

1290.24-15.36-1274.88

Establish Base Period Total and Average:

Base Period Total:

Base Period Avg: 15.36

Compute Adjustment:

Bill Adjustment
1274.88

Usage Adjustment

GRAND TOTAL

1,417.87




O\O0WeUT e

CUSTOMER SERVICE 303 SCRIENER DR Phone: 812.948.5399 www.cityofewalbany.com
STE 101 Fax: 8128485344
NEW ALBANY IN 47150

New Albany Municipal Utilities

LEAK ADJUSTMENT REQUEST

09/1/2024

DATE

50651301

ACCOUNT NAMEJL Investing LLC/ Kaitlyn Williams ACCOUNT NUMBER
812-598-5116

SERVICE ADDRESS 1218 E 8th St New Albany, INo oA cT NUMBER

WHERE ON YOUR PROPERTY DID THE LEAK GCCUR? {(EXAMPLE: AT THE METER, MAIN LINE, KITCHEN,
ETC.) Leaked by the water heater in the kitchen

WHERE CID THE WATER. GO? (EXAMPLE: YARD, BASEMENT FLOOR. ETC)
The water weni into the ground

DO YOU HAVE A FLOOR DRAIN OR SUMP PUMP YES {CIRCLE ONE}

TO WHERE DOES THE FLOOR DRAIN OR SUMP PUMP DRAIN? VA

J /Feb 2024
WHEN DID THE LEAK OCCUR? (APPOXIMATE DATES) "~ ooty

WHO REPAIRED THE LEAK? _ Corson Painting & Renovations

ADDITIONAL COMMENTS OR DETAILS _
l.eak was repaired by Garson Painting & Renovations in February/March. They did not provide an invoice

ar receipts of supplies used/purchased. We have continued payments, and usage has gone down/back to normal.
The horme was sold on 09/06/2024,




NEW ALBANY MUNICIPAL UTILITIES

XZLEDGEY Pags: 1 History Printout

Date: 09/18/2024  Time:08:21:48

History for account number 50651301 KAITLYN WILLIAMS
Billing Addr: 2636 AUTUNMM YWAY
SELLERSBURG, IN 47172-

Servica Addr: 1218 E 8TH ST

Cate  01/22/2024 Wasta Charge $15.38 Sanit Charge $15.63 Stormwater Charge $0.00
Type Billing
Audit # 7335112 Cons 2
N/1 Pras = 225 Nit Prev = 228 Toial §3088 Balance $30.99
Date Q21512024 Waste Penalty $1.54 Sanit Penalty $1.568 Stormwater Penalty $0,00
Type Penalty
Audit # 7356015
Total $3.10 Balance $34.08
Date  a2n512024 Waste Pald $-15.35 Sanit Paid $-15.63 Stormwater Paid 30.00
Type Payment
Audit # T368387
Total $-30.99 Balance $3.10
Dess GG 02/15/2024
Date  o2ta0/2024 Waste Charge $15.38 Sanit Charge 51563 Stomwater Gharge $0.00
Type Bilting
Audit # 7371602 Cons o]
N/ Pres =227 NH Prav =225 Total $36.82  Balance | $34.00
Date  03/14/2024 Waste Paid $-168.80 Sanit Paid $-17.19 Stommvater Paid $0.00
Type Payment
Audit # F387442
Totai $-34.09 Balance $0.00
Dasc CC a3f11/2024
Date 0372072024 Waste Chargs $1280.24 Sanit Charge 63 Stormwater Cherge $0.00
Type Billing
Audit # 7409828 Cons 168
N Pres = 385 N1 Prev =227 Total $1305.87 Balsnce $1305.87
Date  o4/01/2024 Waste Paid $-3052 Sanit Paid TT¥5.37 Stormwater Paid $0.00
Type Payment
Audit # FA20443
Total 2100 Balance $1274.87
Base CC Q440172024
Qate  Q4H&r2024 \iigsta Penaity $125.98 Sanit Penalty $1.53 Stormwater Penslty $0.00
Typs Penalty
Andit # 7453348
Total $127.49 Balance $1402.36
Date  p4/2212024 Waste Chargs $15.36 8anit Shargs $15.63 Stormwater Charge $0.00
Type Billing
Audit # 7448475 Cons 0
N/ Pres = 385 N#1 Prey = 395 Total $30.99 Balance $1433.35
Daie  05/1412024 Waste Paid 3421 Sanit Paid $0.79 Stormwater Paid $0.00
Tvpe Payment
Audit 7458103
Totat $-35,00 Balance $1388.35
Desc AGH 0511472024
Date 05t+5/2024 Waste Penally $1.54 Sanit Penalty $1.55 Stormwater Penalty $0.00
Type Penalty
Audit # 7469727
Tatal $3.10 Balance Fi401.45
Date 0572002024 Waste Charge $15.38 Sanit Charge $1563 Stormwaler Charge $0.00
Type Biiing
Audit# 7485448 Cons o]
N1 Pres =385 N/ Prev =383 Total $30.00 Balance G14232.44
Date 06M14/2024 Waste Penalty $1.64 Sarit Penalty $1.55 Stormwater Penalty $0.00
Type Penalty
Avudit 2 7506068
Total $3.10 Balance 3143554
Date 0&/21/2024 Waste Charge $15.36 Sanit Charge $15.63 Stormwater Charge $0.00
Type Billing
ALt # 7522194 Cons 0
N/ Pres = 395 N/t Prav =365 . Toiad $30.99 Balanca $1466.53
Date  07/09(2024 Waste Paid $-33.42 Sanit Paid $-1.58 Stormwater Paid $0.00
Type Payment
Audit # TEIETAT
Total $-35.00 Balance $1431.53
Dasc ACH 07/09/2024
Date 07M5/2024 Waste Panalty $1.84 Sanit Penalty $1.56 Stormwater Penalty $0.00
Type Penalty :
Audit# 7547622
Total $3.10 Balance $1434.83
Date  oTr22/2024 Waste Charge $15.28 Sanit Chargs $15.63 Btormwater Charge $0.00
Type gilling
Audit# 7583927 Cons 1
NM Pres = 396 N/t Prev = 386 Total 530.99 Balance §1465.682
Date  pgr&2024 Wasts Penalty $1.54 Sanit Penalty $1.56 Stormwaler Penalty $0.00
type Penalty
Audit 2 7584343
Total $3.10 Balance $1488.72




NEW ALBANY MUNICIPAL UTILITIES
XZLEDGET Page: 2 ' History Printout

Date: 08/18/2024  Thne:08:21:49

History for account number 50651301 KAITLYN WILLIAMS

Billing Addr: 2636 AUTUMN WAY Service Addr: 1218 E 8TH ST
SELLERSBURG, IN 47172-
Date 087202024 Wasta Charge. $1536 SanitChargs $15.63 Stermwater Charge $0.00
Type Billing
Audit # 7eoo2N! Cons o]
N¢? Pras = 386 N/1 Prev = 396 TFotal $30.99 Balance $1499.71
Date  g9r10/2624 Waste Paid $-32.52 Sanit Paid $-2.31 Stormwaler Paid $0.0C
Type Payment
Burdit # 7516548
Total $35.00 Balance $1484.71
Dasc ACH 095102024
Date 09/13/2024 Waste Penalty $1.54 Sanit Penally $1.55 Stormwater Penalty £0.00
Type Penalty
Audit # 7621717
Total $3.10 Batance 3146781




